[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

28 nekabpa 2013 roaa N 442-03

POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXXAAH B POCCUMCKON ®EAEPALIUMA

MNpuHAT
locynapcTBeHHOM [ymoin
23 peKkabpa 2013 ropa

OpobpeH
Cosetom depepauunm
25 pekabpa 2013 ropa

CnnCOK U3MEHSAIOLLMX JOKYMEHTOB
(B pen. PepepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-3,

o7 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-3,
o1 07.03.2018 N 56-®3, 01 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
0T 11.06.2021 N 170-®3, o1 19.12.2022 N 553-$3, 01 28.12.2022 N 570-93,
0T 28.04.2023 N 137-®3, o1 19.10.2023 N 503-9$3, o1 25.12.2023 N 635-3)

Fnasa 1. OBLUHME NONOKEHUA
CraTtba 1. MpegmeT peryampoBaHua Hactoawero ®PeaepasnbHOro 3aKoHa

1. Hactoswmin ®eaepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHM3aLMOHHbIE W 3SKOHOMWYECKME OCHOBbI COLMANbHOIO 06CNYXKUBaHUA
rpaxkgaH B Poccminckon depepaunm;

2) nonHomouusa ¢enepasbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM M MOJIHOMOYMSA OPraHOB
rocygapcTBeHHOW BfacTM cybbekToB Poccuiickon Pepepaunmn B chepe coumanbHoro obcnyxKmeaHuA
rparkaaH;

3) npaBa 1 0643aHHOCTM NOyYaTeNei coumanbHbIX YCayT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictBne HactoAwero denepanbHOro 3aKOHA PaCMpPOCTPaAHAETCA Ha rpaskgaH Poccuitckoi
denepaumn, Ha WMHOCTPAHHbLIX FPa)K4aH M Auy, 6e3 rparkaaHCTBa, MOCTOAHHO MPOMKMBAIOWMX Ha
Tepputopun Poccuiickoint depepaunn, bexkeHueB (ganee - rpakpaHe, rPaXkKAaHWH), a TaKXke Ha
IOPUANYECKMX /ML, HE33aBUCMMO OT WX OPraHM3aLMOHHO-NPaBoBOM GOPMbI M MHAMBUAYANbHbIX
npegnpuHMMmaTeiei, OCyLLLeCTBAAIOLWMX COLMaIbHOE 06CYKUBAHME TPaXKAaH.

CraTbna 2. [paBoBOe peryanpoBaHMe COLMaNbHOro 06CNYKMUBAHUA rpaXKaaH

I'IpaBosoe perynnposaHune counaabHoOro O6Cﬂy>KVIBaHVI‘iI rpaxgaH oCcywecrtBaiAaeTcA Ha OCHOBaHUN


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZB&n=420985&dst=100200
https://login.consultant.ru/link/?req=doc&base=RZB&n=282611&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100206
https://login.consultant.ru/link/?req=doc&base=RZB&n=421068&dst=100123
https://login.consultant.ru/link/?req=doc&base=RZB&n=451856&dst=100141
https://login.consultant.ru/link/?req=doc&base=RZB&n=323800&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZB&n=435814&dst=100014
https://login.consultant.ru/link/?req=doc&base=RZB&n=440513&dst=103330
https://login.consultant.ru/link/?req=doc&base=RZB&n=434597&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZB&n=435721&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZB&n=445941&dst=100069
https://login.consultant.ru/link/?req=doc&base=RZB&n=459973&dst=100132
https://login.consultant.ru/link/?req=doc&base=RZB&n=465425&dst=100193

HacToswero ®PenepanbHOro 3akoHa, Apyrnx deaepasbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuitickon ®Pepepaumn, a TakyKe 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB CyObEKTOB
Poccuiickoin Peagepaunn.

Cratba 3. OCHOBHbIE NOHATUA, UCNOIb3yemble B HacToAwwem PeaepasibHOM 3aKOHe

[na uenei HacToAwero PeaepanbHOro 3aKOHa UCMO/b3YIOTCA CAeAyoLMe OCHOBHbIE MOHATUA:

1) coumanbHoe 0bCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyKMBaHME) - AeATEeNbHOCTb NO
NpPeAoCTaBAEHMIO COLUMAbHbIX YCAYT rPpaskaaHam;

2) couuanbHaa ycayra - AelcTBME WUAM AencTBua B chepe COUMaNbHOro Ob6CNYyKMBAHUA MO
OKAa3aHWIO MOCTOSAHHOW, MNepUoANYEcKO, pPa3oBOM MOMOLM, B TOM YMUC/IE CPOYHOW MNOMOLLM,
rpaskaaHWHY B LENAX Y/AYYWEHUs YC/NOBUM €ro KMU3HeAeaATeNbHOCTM U (MAn) pacwmpeHus ero
BO3MOKHOCTEN CaMOCTOATE/IbHO 0becneynBaTb CBOM OCHOBHbIE }KU3HEHHbIe NOTPebHOCTYH;

3) nony4yaTtenb coumanbHbIX YCAYT - TPaXAaHWH, KOTOPbIA NPU3HAH HYXKOAMOLWMMCA B COLMaIbHOM
06CNYKMBAHUMN M KOTOPOMY NPEAOCTaBAAITCA COLMaNbHasA YCayra Uam colmanbHble YCayru;

4) nocTaBUIMK COLMaNbHbIX YCAYr - lOpPUANYEcKoe ANLO HEe3aBUCMMO OT ero opraHm3alMOHHO-
npasoso ¢Gopmbl U (MAKU) UHAMBUAYANbHLIA MNPeAnpPUHUMATENb, OCYLLECTBAAIOLLME COolManbHOe
obcnyXKuBaHue;

5) cTaHAapT coumanbHOM YCIyrn - OCHOBHble TpeboBaHUA K 06bemMy, MepUOANYHOCTM U KauyecTsy
NpegocTaBAEHMA COUMANbHOW YCAYrM MOAyYyaTento COLMaNbHOM YCAyru, YCTaHOBAEHHble MO BUAAM
COLMaANbHbIX YCAYT;

6) npodumnakTMka obcTOATENbCTB, O6YCNOBAMBAIOWMX  HY)KAAEMOCTb B COLUMasbHOM
0BCNYKMBAHUK, - CUCTEMA MEP, HAMPaB/IEHHbIX HA BbIABNIEHWE W YCTPAHEHME MPUUUH, NOCAYHKUBLUNX
OCHOBaHMEM YXYALWEHMA YCNOBUIN MU3HEAEATENbHOCTU [PaMKAaH, CHUMXEHMA WX BO3MOMKHOCTEN
CaMOCTOATE/IbHO 06ecneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPeBHOCTU.

Cratba 4. MpuHUMNbI cOLMaNbHOro obcnyXxnsaHusa

1. CoumanvHoe OGCI’IV)KMBaHMe OCHOBbIBaeTCA Ha COGI’IIO,EI,GHVIM npas 4esioBeka U YyBa*XeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He AonycCkaeT yHWXeHUA 4eCTu U OOCTOMUHCTBA
yesioBekKa.

2. CoupnanbHoe O6C}'IY)KVIBaHM€ OCYLWLECTBNAETCA TaKXXe Ha cneaAyownx npuHumnnax:

1) paBHbIiA, CBOBOAHDIN AOCTYN FpaX4aH K counanbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT MX
nona, pacbl, BO3PAcTa, HALMOHANbHOCTU, A3blKA, MPOUCXOKAEHUS, MECTa YKWUTE/IbCTBA, OTHOLEHMUA K
penunruu, ybexxaeHunin u npuHaaNeKHOCTU K 0BLLeCTBEHHbIM 06 beANHEHUAM;

2) agpecHOCTb NnpeaocCTtaBaeHNA COLMaNbHbIX YCAYT,

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAIbHbLIX YCAyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
COUMaNnbHbIX ycayr, AOCTAaTOYHOCTb KO/2M4yeCTBa MOCTAaBWMKOB COLMA/IbHbLIX YyCAyr AnAa obecneyeHus
I'IOTpe6HOCTe[;1 rpaxgaH B coumaibHOM O6CI1Y)KMBaHVIM, AOCTAaTO4YHOCTb d)VIHaHCOBbIX, MaTepunaabHO-
TEXHUYECKUNX, KaApOBbIX U MHd)OpMaLI,MOHHbIX pecypcoB y NOCTaBLWUNKOB COUMNANbHbIX YCNYT,

4) coxpaHeHue npebbiBaHUA rpa*kaaHMHa B NPUBbIYHON B1aronpuATHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHPUAEHLNANBHOCTD.
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CrtaTtbAa 5. Cuctema coumnanbHoro obcayxusaHus

Cuctema coumanbHoro obcnyKMBaHUA BKIOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW BacTU, OCYLLECTBAAOWMIA GYHKUUKM MO BbipaboTKe m
peanunsaummn rocyaapcTBEHHOM MOJIMTUKM W HOPMATUBHO-MPABOBOMY pPeryiMpoBaHuio B cdepe
coumanbHoro obcnyxueaHua (panee - yYNONHOMOYEHHbIM defepanbHbli OpraH MCMONHUTENbHOM
BNacTH);

2) opraH rocygapcTBeHHOM Bnactu cybbekta Poccuitickoit depepaumn, YNOAHOMOYEHHbIM Ha
OCYyLLEeCTB/IeHME NPeAyCMOTPEHHbIX HacToAwum OdegepanbHbiM 3aKOHOM MOJHOMOYMIA B coepe
couManbHOro 0b6CNyXKuBaHMA Ha TeppuTopuM cybbekTa Poccuitickoir Pepepaunmn (oanee -
YNO/HOMOYEHHbIA opraH cybbekTa Poccuiickoit Pesepauunn), B TOM Yucie HA MPU3HaAHWE rpaxbaH
HY)KOQOWMMKUCA B COUMANbHOM  OBCAYKMBAHWM, COCTaBAEHME WHAMBUAYANbHOMW NPOrpammbl
npegocTaBAEHMA COLMANbHbIX YCAYT (Aanee - UHAMBUAYANbHAA NPOrpaMma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHM3aunmM coumanbHOro OBCNYKUBAHUA, HaxoasAwMmeca B BeaeHMM denepasbHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacCTy;

4) opraHM3aUumM coLManbHOro O0BCAYKMBaAHUA, Haxodswmeca B BeAeHUU cybbeKkTa Poccuitckol
depnepaunn (ganee - opraHnsaLmm coumanbHoro obeny»knsaHma cybbekta Poccuiickoit ®eaepaumm);

5) HerocydapcTBeHHble (KOMMEpPYECKME W HEKOMMEPYECKME) OpraHMsaumm CcoumanbHOro
06CNyKMBAHMA, B TOM YMC/E COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3auuu,
npeaocTaBAAOLWME COLMANbHbIE YCAYTHY;

6) MHANBNAYaANbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAaoumnx counasibHoe O6CI'Iy)-KMBaHVIe,'

7) opraHu3aumu, KOTopble HaXoAATCA B BeAEHUM YNOJHOMOYEHHOTO opraHa cybbekTa Poccuiickoit
depepauun M KOTOPbIM B COOTBETCTBMM C HacTtoAwmm DenepanbHbiM 33aKOHOM NpeaoCTaBeHbl
NMOSIHOMOYMA Ha NPU3HaHWE TPaXKAaH HYXAALWMMUCA B COLMANbHOM 06CNYKMBAHUM U COCTaB/eHME
WHAMBMAYANbHOM NPOrpamMmmbl Ha TEPPUTOPUAX OLHOTO AN HECKOJIbKUX MYHUUMNA/IbHBIX 06pa3oBaHuii
(manee - ynonHoMo4YeHHble OpraHu3aLmm).

(n. 7 BBegeH ®epepanbHbiM 3akoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEHLMANbHOCTb MHOPMALIUK O NOJIyYaTeNe COLUANbHBIX YCAYr

1. He gonyckaetcs pasrnaweHve MHGOpMaLUM, OTHECEHHOW 3aKOHOAATe/NbCTBOM Poccuiickoi
degepauun K MHOOPMAUMM KOHOUAEHUMANBbHOMO XapakTepa WAM CAy»KebHol uHbopmaumm, o
nonydyaTensax CoumanbHbIX YCAYr AMUAMM, KOTOPbIM 3Ta MHOOPMAUMA CTasna M3BECTHa B CBA3M C
MCMONHEHNEM MNPOPECCUOHANbHbBIX, CAYXKEBHbIX W (MAM) WHbIX 06s3aHHOCTei. PasrnaweHue
MHPOPMaLMKM O MOAyYaTeNAX COLMANbHBIX YCAYr BeyYeT 3a coboil OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickont deaepaumm.

2. C cornacus nosnyyatens CoOuMasbHbIX YCAYr UM ero 3aKOHHOro npeacTaBuTens, AAHHOMO B
nMcbMeHHON dopme, AOMYCKAeTca nepegadya MHPoOpMaLMM O MoJjlyyaTesie COuManbHbIX YCayr Apyrum
IMLAM, B TOM YuC/ie AO/KHOCTHbIM NMLAM, B MHTEPECcax Moay4vyaTesn CoumasbHbIX YCAYr UAN ero
3aKOHHOTO MNpPeACTaBUTENA, BKIKOYAsA CpPeacTBa MAcCcoBOM MHOOPMAUMM U OdULMANbHLIA CalT
MOCTaBLUMKA COLMANbHbIX YCAYT B MUHPOPMALLMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (ganee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHboOpMaLMM O MoaydaTesne coumanbHbiX ycayr 6e3 ero cornacua unvm 6es
COrNacua ero 3aKOHHOro NpeacTaBuTeNa AonNycKaeTcs:
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1) no 3anpocy opraHoB A03HaHWUA U CNeACTBUSA, CyAa B CBA3M C NPOBeAeHMeM paccieoBaHUA UK
cyaebHbim paszbupatenbcTBom M60 MO 3aNpoCy OpPraHOB MNPOKYPaTypbl B CBA3W C OCYLLECTBEHUEM MU
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HaZEeNeHHbIX MOJHOMOYMAMMU MO  OCYLLECTBAEHUIO
rocyaapcTBeHHOro KOHTpoAns (Haa3opa) B chepe coumanbHOro obenyKnsaHus;

3) npu 06paboTKe NepcoHasbHbIX AaHHbLIX B PaMKax MEKBEeAOMCTBEHHOro WUHQPOPMALMOHHOIO
B3aMMOZEMNCTBMSA, a TaKKe NMpU perncTpaumm cybbekTa NnepcoHaNbHbIX AaHHbIX HA eAuMHOM nopTane
rOCyAapCTBEHHbIX U MYHUUMMANbHbLIX YCAYr U (MAKM) perroHaNbHbIX MOPTaNax rocyAapcTBEHHbIX U
MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 oOpraHvsauuu npeaocTaBNeHus
rocyAapCTBEHHbIX M MYHUUMNANbHBIX YCAYT;

4) B UHbIX YCTAHOB/NIEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi eaepaunn caydanx.

nasa 2. NOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMA/IBHOIO OBC/TYKUBAHMUA

Cratba 7. MonHomouua ¢peaepanbHbIX OPraHOB rocyAapcTBEHHOM BacTU B cdepe coumnasnbHOro
obcnyxmnBaHusa

1. K nonHomoumam denepanbHbiXx OpPraHOB rocy4apCTBEHHOW BAacTM B chepe coumanbHOro
06CNyKMBaHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB FrOCYAAPCTBEHHOM NOJIMTUKM M OCHOB NPABOBOro PeryinpoBaHus B coepe
COUMaNbHOro 06CNYKUBAHUS;

2) yTBep)KAEHWE MEeTOAMYECKMX PEeKOMEeHZauMi no pacyeTy MoAyleBbiX HOPMaTUBOB
bUHAHCMPOBAHMA COLMANbHbIX YCAYT;

3) yTBEpPKAEHME NPUMEPHOTO NEPEYHS COLMAIbHBIX YCAYT MO BUAAM COLMAbHBIX YCYT;
4) ytpatun cuny ¢ 1 auBaps 2024 roga. - PegepanbHbiii 3aKoH ot 19.10.2023 N 503-d3;

5) vynpasneHue deaepanbHOl COBCTBEHHOCTbIO, MCMOAb3yeMoW B chepe COLMANbHOrO
obcnyxKMBaHus;

6) BeaeHve epuHoW deaepanbHOM CUCTEMbI CTaTUCTUYECKOrO y4YeTa M OTYETHOCTM B coepe
COUMaNbHOIO 06CNYKUBAHUSA;

7) dbenepanbHbIl rocyAapcTBEHHbIM KOHTPOAb (Haa3op) B chepe coLmanbHOro 0b6CNyKMBaHUS;

7.1) co3gaHve ycaoBUIA AN OpraHM3aLMmM NPOBeAeHUs He3aBUCMMOM OLEHKM KauyecTBa YC/0BUMA
OKa3aHMA yCIyr OpraHn3aumamm coLManbHOro 06CyKMBaHUS;
(n. 7.1 BBeaeH depepanbHbiM 3akoHomM oT 21.07.2014 N 256-93; B pen. deaepanbHOro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHuyectBo Poccuiickoit degepaumm U 3aKII04EHNE MEXAYHAPOAHbIX
porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro obcnyKnMBaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYKUBAHUA U YCTaHOB/EHHble deaepanbHbIMm
3aKOHaMM NOJIHOMOUYWA.

2. K nonHomouumam YNO/IHOMOY€EHHOIo cbe,u,epaanoro OpraHa WUCNONIHUTENbHON  BNACTU
OTHOCATCA:
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1) BbIpaboTKa M peannsauma rocysapcTBEHHONM NOMUTUKM B chepe CoLMaNbHOIO 06CYKMBaHWS, A
TaKXe BbipaboTKa Mep Mo COBEPLUIEHCTBOBAHUIO COLMAIbHOMO 06CAYKMBAHUA;

2) KoopauHauua [eATeNbHOCTM B cdepe COLMANbHOTO O0BCAYXMBaAHMA, OCYLLECTBASEMON
denepanbHbIMM OpraHamMu UCMOJIHUTENbHOM B1acTM, UCMONHUTENIbHBIMU OpraHaMn rocyaapcTBeHHOM
BfacTn cybbekToB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMMN OBLLLECTBEHHBIMW OpraHM3aunaMmn 1
WHbIMM OCYLLECTBAAIOLWMMM AeATe/IbHOCTb B chepe coumanbHOro 06CnyKMBaHUA OpraHM3aLmaMm;

3) meToanyeckoe obecneyeHne coLmanbHOro 0bCayKMBaHMA, B TOM YMC/e B 4acCTK, Kacatouleica
NPodUNAKTUKM 0BCTOATENLCTB, 0B6YCNOBANBAIOLNX HYXKAAEMOCTb B COLIMaNbHOM 06CNYXKUBaHUNK;

4) yTBEpPKAEHNE NPUMEPHO HOMEHKIATYPbl OPraHN3aumii CoLLMaNbHOTO 06CNYKNBaAHUS;

5) vyTBep)KAeHMe MeTOAMYECKMX peKomeHaauuii no pacyety noTtpebHocTeld cybbeKToB
Poccuiickoit Pepepaumm B pasBUTUMN CETU OPraHM3aLMii COLMAIbLHOTO 0OCYKMBAHUSA;

6) yTBEpKAEHME NPaBWUI OpraHM3aunn AeaTe/IbHOCTM OpPraHM3aLUnii CoLMaIbHOTO 0BCTYKUBAHKS,
MX CTPYKTYPHbIX NoAapasgenieHnii, Kotopble BKAOYaOT B cebAa pekoMeHAyemble HOPMaTWBbI LUTAaTHOM
YMCNIEHHOCTK, MnepedyeHb Heobxoaumoro obopyaoBaHUA 418 OCHALLEHMA OpraHu3auMii couManbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NoApasaeeHunis;

7) yTBEPXKAEHUNE pPEKOMeHAYeMbIX HOPM MNMUTaHMA WU HOPMATUBOB obecneyeHns MArKUM
MHBEHTApPEM nonyaneneﬁ coumanbHbIX yCcnyr no d)opmalv\ coumnanbHOro O6C!1y)-KVIBaHMﬂ;

8) yTBEpKAEHME NPUMEPHOTo NopALKa NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

9) yTBEPXKAEHME MOPAAKA OCYLLECTB/IEHUA MOHWUTOPUHIA COLMANBbHOTO OBC/AYKMBAHMA B
cybbekTax Poccuinickolt Pepepaumn, a TakKe Gopm LOKYMEHTOB, HEOOXOAMMbBIX A5 OCYLLECTBAEHUS
TAaKOroO MOHUTOPWUHTra,

10) yTBepskAeHMe peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPEeecTpa MOCTaBLLMKOB
COLMaNbHbIX YCAYT U PErucTpa nosayyatenein coumanbHbIX YCayr;

11) yTBep:KAEHME peKomMeHAauMiA Mo oOpraHM3aLuMM MEXKBEeAOMCTBEHHOIO B3aMMOAENCTBUA
MCMNONIHUTENbHbIX OPraHOB rOCYAapCTBEHHON BnacTm cybbekTtoB Poccuiickoin depepaumm  npwm
NpPeAoCTaBNEHMM COLMANbHBLIX YCIYF, @ TaKKe Mpu COAENCTBUM B NPEAOCTaBNeHUN MeAULIMHCKON,
MCUXO/IOMMYECKON, NeaarorMyeckoin, pPUAMYECcKON, COLManbHOW MOMOLLM, He OTHocAWenca K
COUManbHbIM yCyram (CounanbHOM CONPOBOXKAEHUN) (fanee TaKXKe - CoLunaNbHOE CONPOBOXKAEHUE);

12) vyTBepXAaeHWe peKkomMeHAauuin no onpeaeneHUld WHAMBMAYaNbHOW noTpebHocTM B
COUManbHbIX yCayrax nony4dartenieit coumanbHbiX YCYT;

13) yTBepkaeHre Gopmbl 3aABEHUA O NPELOCTaBNEHUM COLMAbHBIX YCAYT, NPUMEPHON GopMbI
[OroBOpa 0 NPeAoCTaBAeHMM COLMANbHbIX YCAYT, @ TaKKe popMbl MHAMBKUAYAIbHOW NPOrpaMmbl;
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBep:AeHWe nopagKa HanpaBAeHUA FpaKAaH B CTalLMOHapHble OpraHM3aLuu CouManbHOro
06CNYKMBAHUA CO CNELMaNbHbIM COUMANbHbIM 06CYKUBAHUEM;

15) yTBepXAeHMe NPUMEPHOro TOMIOXKEHMA O MOMeYMTesIbCKOM COBETe OpraHusauuu
COLMaANbHOIO 06CNYKUBAHUS;

16) yTBepKAeHME NopaaKa NPeaoCcTaBNeHNsA COLMANbHBIX YCIYT, @ TaKKe Nnopaaka yTBEepPKAEHUA
nepeyHsa CoUMaNbHbIX YCIYT MO BUAAM COLMAbHBIX YCAYT OPraHU3aLMAMM COLMANbHOrO 06CaYKMBaHMA,
Haxo4AWMMUCA B BeAeHUN dpelepasibHOro opraHa UCMOJHUTENBHOM BNACTY;

16.1) yTBepxAeHWe nMOpAAKa pPasMeLLeHMA M O06HOBAEeHWA WHPOpMaUMM O NOCTaBLUMKE
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COLMaAnbHbIX YCAyr, BKAOYaa TpeboBaHMA K coaepKaHuio U dopme NpesoCTaBAeHMA YKa3aHHOM
nHbopmauum, Ha odMLMaNbHOM CaliTe NOCTaBLLMKA COLMANbHbIX ycayr B ceTun "UHTepHeT";
(n. 16.1 BBeaeH dPeaepanbHbim 3akoHoM OT 19.10.2023 N 503-93)

17) vHble npesycMOTPEeHHble HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuitickon Pegepaumm
NOJIHOMOYMA.

CtaTtba 8. MonHOMoOuYMA OpraHOB rocygapcTBeHHOM BaacT cybbeKToB Poccuiickoii deaepauumn B
cdepe coumnanbHoro obcayxmsaHus

K nosHOMoOuYMAM OpraHoB rocyfapcTBeHHOM BAacTu cybbekToB Poccuitickon depepaunn B cdhepe
COUMaNbHOIo 06CNYKMBAHMA OTHOCATCA:

1) npaBoBoe perynnpoBaHMe W oOpraHM3auMa COLMANbLHOrO OB6CAYKMBAHUA B CybbeKTax
Poccuiickolt depepaumm B npedenax MnoSHOMOYMUI, YCTaHOBAEHHbIX HacToAwmMm dPegepanbHbim
3aKOHOM;

2) onpepeneHve yno/HOMOYEHHOTO OpraHa cybbeKkta Poccuiickon depepauuum, a TakxKe npwu
HeobX04MMOCTU YNOJHOMOYEHHOW OpraHM3auuuy;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopanHaUMA 4eATesIbHOCTU MOCTABLLMKOB COLMAbHBIX YCAYT, OBLLECTBEHHbIX OpraH13aumi u
WHbIX OpraHmn3aumMii, OCyLLECTBAAIOLWNX AeATeNbHOCTb B chepe coumanbHOro obenyKmBaHus, B cybbeKkTe
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHMNE PErNAMEHTA MEKBEAOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
B/lacTU cybbekTa Poccuitckoit denepaumm B CBA3M C peanmnsaument no1HoOMounin cybbekTa Poccuinckoi
depepaunn B chepe coLmanbHOro 06CNyKUBAHUSA;

5) yTBepKAeHUe HOPMaTUBOB LUTAaTHOW YMCAEHHOCTU OpraHM3aunin coumanbHoro obenyKmnsaHusa
cybbekta Poccuitickolt Pepepaummn, HOPMaTMBOB ObecneyeHUa MATKMM WHBEHTAapeM M NAOLLaLbHo
XUNbIX I'IOMGLLI,GHVIVI npn npenocTtaBieHUN COLMANbHbIX YCNYT YKa3aHHbIMU OpPraHn3aunamu;

6) yTBEpPXKAEHME HOPM MNUTAHUA B OPraHU3aUMAX CoUManbHOro obcayKmBaHua cybbekTa
Poccuiickoin Pepepaunu;

7) dbopmupoBaHMe 1 BeaeHMe peecTpa NOCTaBLMKOB COLMANbHBIX YCAYT U perncTpa nonyyatenei
COLMaNbHbIX YCAYT;

8) paspaboTka, duHaHcoBOe obecnevyeHne U peanmsauma PerMoHasbHbIX NPOrPamm COLNANbLHOIO
obcnyKMBaHus;

9) yTBepkKAeHME 3aKOHOM cybbekTa Poccuiickolt depepauun NepeyHs CouManbHbIX YCAyT,
NpesoCcTaBAAEeMbIX NOCTaBLLMKAMU COUMANBHBIX YCAYr, C YYETOM MPUMMEPHOrO MEepeyHs CoumasbHbIX
YCAyr No BMAAM COLMAJbHBIX YCAYT, YTBEPXKAAEMOrO B COOTBETCTBMM C MYyHKTOM 3 4actu 1 cTaTbu 7
HacToAwero ®enepanbHOro 3aKOHa;

10) yTBEpPXKAEHNE NOopAAKa NpPenocCtaB/eHUA COoUuManbHbIX YyCAyr nocCrtaBWMKamh COLMaNbHbIX
yenyr;

11) yctaHoBAEHME nopAAKa YTBEPXKAEHMA TapudoB Ha COUMaNbHble YCAYrM Ha OCHOBAHMM
noAyLwesblX HOPMaTUBOB GUHAHCUPOBAHMA COLMANbHbIX YCAYT;

12) yTBep:KAeHWe nopsfAKa OpraHM3auMmM OCYLLEeCTBIEHUA PErmoHaNbHOrO rocyAapCcTBEHHOMO
KOHTpoAA (Hag3opa) B chepe coumanbHOro obenyKnBaHMA C yKasaHMEM opraHa cybbekta Poccuiickon
denepaumn, yrnosHOMOYEHHOTO HA OCYLLLECTB/IEHME TAaKOrO KOHTPOSA;
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13) ycTaHoBNeHMe npeneNbHOW BeAUYMHbI CpeaHeayleBoro Aoxoda ANA NpenocTaBieHus
coumanbHbIX ycayr 6ecnnartHo;

14) yTtBepxAaeHMe pa3mepa Mnaathl 3a MpeAoCTaBleHME COLMaNbHbIX YCAYr U MNopsadka ee
B3MMaHUs;

15) obecneyeHne becnnaTHOro AocTyna K MHPOPMaLMM O MOCTaBLUMKAX COLMANbHBIX YCAYT,
NpegocTaBAAEeMbIX UMK COUMANbHbLIX YCAyrax, BWAAX COLMANbHbIX YCAYr, CPOKax, nopsake u o6
YCNOBMAX WX NpPefocTaBfeHns, o Tapudax Ha 3TM ycayrn, B TOM 4YMC/ie Yyepes CpeacTBa MacCOBOM
MHOPMaUMK, BKNKOYASA pasmeLleHne MHPOPMaUUKM Ha opULLMaNbHBIX caiTax B ceTn "UHTepHeT";

16) ycTaHOBNEHWE Mep COUMaNbHOM MOALAEPKKM U CTUMYIMPOBAHNA PabOTHMKOB OpraHu3auuii
coumManbHOro obcnyxuneaHma cybbekta Poccuiickon Pepepaunu;

17) opraHusauma npodeccMoHanbHOro obydyeHusa, npodeccuoHanbHOro 06pasoBaHUA W
O0MNOJIHUTENbHOTO NpodeccMoHaibHOro 06pasoBaHMA PabOTHMKOB NOCTABLUMKOB COLMANbHBIX YCAYT;

18) BeaeHMe yyeTa M OTYETHOCTU B chepe CoLManbHOro obCay»KnBaHUsA B cybbeKkTe Poccuiickom
depepauny;

19) ycTaHoBNEHME NopagKa peannsaumm nporpaMmm B chepe CoumanbHOro obcnyKnBaHus, B TOm
yncae NHBECTULMOHHBIX NPOrpamm;

20) opraHu3aumMs NoAAEpP:KKM COUMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputeneinr U A06poBONbLEB (BOJSIOHTEPOB), OCYLIECTBAAOWMNX [AeATeNbHOCTb B cdepe
coumanbHOro obcny»kmeaHus B cybbekTax Poccuinckon Peagepaunm B cOOTBETCTBUMN C PpeaepasibHbIMU
3aKOHaMM 1 3aKoHamM cybbekToB Poccuinckoit ®epepaumm;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) pa3paboTKa 1 peanunsaumsa MeponpuUaTUn No GopPMMUPOBAHUNIO U PA3BUTUIO PbIHKA COLMANbHBIX
YCAyr, B TOM YNCE MO Pa3BUTUIO HETOCYAAaPCTBEHHbIX OPraHU3aLLMiA COLLMAIbHOTO 06CNYKMBaHUS;

22) pa3paboTka 1 anpobauma METOAMK M TEXHONOMMIA B chepe coumanbHOro obeayKMBaHus;

23) yTBepKAEeHWE MopsaAKa MeXBeAOMCTBEHHOro0 B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOW
BAacTU cybbekToB Poccuitickoi Pegepaummn Npu NPesocTaBNeHUN COLMaNbHbIX YCAYr U COLMaANbHOIO
COMPOBOXKAEHUSR;

24) yTBepKOeHWEe HOMEHKNaTypbl OpraHusauuii coumanbHOro o6CNyXUBaAHUA B CybObeKkTe
Poccuitckoin Pepepaumnu;

24.1) co3paHue yCcnoBuit Ans OpraHM3aunmn NpoBeaeHUA He3aBUCMMOM OLLEHKM KauecTBa YCN0BUI
OKa3aHMA yCNyr OpraHn3aumsamm coLmManbHOro 0b6CyKMBaHUS;
(n. 24.1 BBepeH PepepanbHbim 3akoHOM OT 21.07.2014 N 256-93; B pea. denepanbHOro 3akoHa oT
01.05.2019 N 91-93)

25) WHble NOAHOMOYMA, NPEeAYCMOTPEHHble HacToAwmm PeaepasbHbiM 3aKOHOM U APYrMMU
denepanbHbIMKU 3aKOHAMM.

nasa 3. MNPABA U OBAA3AHHOCTU NONYYATENEN COLMANBHbBIX YCNYT
CraTtba 9. NpaBa nony4yateneit counanbHbIX yCayr

I'Ionyanerl CouManbHbIX YCAYTr UMEIOT NPaBO HaA:

1) YBaXXUTeqbHOE U TYMaHHOE OTHOLWUEHUE,
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2) nonyyeHme 6ecniaTHo B AocTynHoW popme MHOOPMAUUM O CBOMX NpaBax M 06A3aHHOCTAX,
BMAAX COLMA/IbHbIX YCAYr, CPOKax, nopsake n ob ycnoBuAx UX NpeaocTaBiaeHus, O Tapudax Ha 3Tu
YCAYrM 1 06 UX CTOMMOCTU 4S8 NOJyYaTenss CouMasbHbIX YCIYTr, O BO3MOMKHOCTU MOJIYYEHUA STUX YCAYT
6ecnnaTHoO, a TaK¥Ke 0 NOCTaBLUMKaX COLMAbHbIX YCAYT;

3) BbI6OpP NOCTaBLIMKa AN NOCTaBLIMKOB COLMAbHbIX YCAYT;
4) 0TKa3 OoT NpeAoCTaBAeHUA COLMAaNbHbIX YCAYT;

5) 3almTy CBOUX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccmninckol
depepauny;

6) y4dacTtue B COCTaBNEHUN UHONBNAOYANNbHbLIX NPOrpamm,;

7) obecneyeHne ycnoBuit npebblBaHWMA B OpPraHM3aUMAX COLMaNbHOrO O6CAYXKMBaAHUS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKMM TPEDOOBAHMAM, @ TaKXKe Ha HaZ/1eXKalluuii yxoa,;

8) cBobogHOe nocelleHWe 3aKOHHbIMW MpPeAcTaBUTENAMM, afBOKaTamMM, HOTapuycamu,
npeacTaBUTENAMU OBLLECTBEHHbIX M (MAM) WHbIX OPraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKKe
POACTBEHHUKaMM U APYTMMM TNLL@MWN B IHEBHOE U BeyepHee Bpems;

9) counanbHoOe conpoBoXageHne B COOTBETCTBUU CO cTaTben 22 HacToAlWero CDep,epaanoro
3aKOHa.

Cratba 10. 0683aHHOCTU NonyyaTeneit coumanbHbIX yCayr

MonyyaTenn coumanbHbIX yeayr 0bs3aHsbl:

1) npenocTaBaATbL B COOTBETCTBMM C HOPMATUBHbLIMM NPaBOBbIMM akTaMu cybbeKTa Poccuitckol
depepaumnn cBeAeHUA N JOKYMEHTbI, HEOBXOAMMbIE ANA NPeAOoCTaBAEHUA COLMabHbIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATb MOCTABLLMKOB COUMANbHLIX YCAyr 06 M3MeHeHuU
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobntopgath ycnoBus [0OroBopa O NPenoCTaBAEHMM COLMaAAbHbIX YCAYF, 3aKAOYEHHOTo C
NOCTaBLMKOM COUMAbHBIX YCAYr, B TOM 4YMC/Ae CBOEBPEMEHHO M B MOJAHOM ob6beme oOMnayMBaTtb
CTOMMOCTb NPeAoCTaBAEHHbIX COLUMANbHbIX YCAYr NpU UX NPeaoCcTaBAeHUM 3a NAaTy UKW YacTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMNKOB COLUMNANIbHbIX YCNYT

Cratba 11. NpaBa NocTaBWMUKOB COLMANBHBIX YCAYT

1. MNocTaBLWMKM COLMaANbHbIX YCAyr UMeroT Npaso:

1) 3anpawneaTtb COOTBETCTBYOLWME OPraHbl I'OCY,CI,apCTBEHHOﬁ BN1aCTU, a TaKXe OpraHbl MeCTHOTo
Camoynpas/sieHnAa N nonydyatb OT YKA3aHHbIX OpraHoB MHd)OpMaLl,VIIO, HeO6XOAMMYIO AnAa opraHnsaunmn
coumnanbHOro 06C}1y)KMBaHMFI,'

2) oTKasaTb B NpPeaoCTaBAEHWUM COLUMANbHOWM YCAYrM MOAyYaTento CoumainbHbIX YCayr B Caydae
HapylweHMss MM YCNOBWI [0OroBopa O NPeAOCTaBAEHWM COLMANbHbIX YCAYr, 3aKAKUYEHHOro C
noslyyatesieM COUMANAbHbLIX YCAYr WAM €ro 3aKOHHbIM NpeacTaBUTesIeM, a TaKke B Cayyae,
npeaycMoTPEeHHOM 4YacTbio 3 cTaTbM 18 HacTosAwero PeaepanbHOro 3aKoHa;

3) 6bITb BKAKOYEHHbIMM B PEECTP MOCTABLUMKOB COLMAMbHBLIX YCayr cybbekta Poccuiickoi
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depepaunuy;

4) nonyyaTb B TeuyeHWe ABYyX paboumx AHen MHPOPMAaLMIO O BKAKOYEHUMUM UX B MepeyeHb
peKkomMeHAyeMbIX NOCTaBLWMKOB COLUMANbHbIX YCAYT.

2. TlOCTaBWMKN COLMAAbHbIX YCAYr BNpaBe NpenocCTaBfATb rparKAaHaM Mo MX KeNaHuto,
BbIPAYEHHOMY B MUCbMEHHOW WAW 3NEKTPOHHON dopme, AONONHUTENbHbIE COUMANbHbIE YCAYrM 3a
nnary.

CraTtba 12. 06A3aHHOCTM NOCTaBLMKOB COLlMANbHbBIX YCAyr

1. MNocTaBLWMKM COLMaNbHbIX ycnyr 06A3aHbI:

1) ocyliecTBAATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwmm PeaepanbHbIM 3aKOHOM,
Apyrmmumn d)e,u,epaanblMM 3dKOHaMW, 3aKOHaM" U UHbIMN HOPMATUBHbIMU NMPaBOBbIMU aKTaMU Cy6beKTa
Poccuitckoin Pepepaumnu;

2) npepocTaBfATb COLMasNbHbIE YCAYrM MOJiyYaTeNsamM COLManbHbIX YCAyr B COOTBETCTBUMM C
WHAMBUAYANbHBIMM  MPOrPamMmMaMn U YCIIOBUAMWU [OTOBOPOB, 3aK/OYEHHbIX C MoaydYaTensimu
COUMANbHbIX YCAYT WAW WX 3aKOHHbIMW MPeACTaBUTENIAMM, Ha OCHOBAHWM TPebOBaHWI HACTOALLErO
denepanbHOro 3aKoHa;

3) npeaocTtaBsATb CPpOYHbIe COouMasibHble yCnyrn B COOTBETCTBUM CO cTatben 21 HacToAlwero
dJep,epaanoro 3aKOHa;

4) npenocTaBnATb 6ecnnaTtHO B AOCTYMHOM ¢opme MNoAyYyaTeNnsiMm COUMaNbHbIX YCAYr WAU UX
3aKOHHbIM NpeacTaBuTeNaM MHPOPMaLMIO 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopaake v 06 ycnosuax ux npenocrasneHuns, o Tapudax Ha 3TM ycayrm n 06 mx cToMMocTv ans
noayyaTens coumanbHbIX ycayr AMbo 0 BO3MOMKHOCTM NOy4aTb UX BecnnaTHo;

5) wcnonb3oBatb WMHOOPMAUMIO O MOAyYyaTenAx COUMabHbIX YCAYr B COOTBETCTBUM C
YyCTaHOB/IEHHbIMM  3aKoHoaaTenbctsom  Poccuiickot  degepaumMnm 0  NEpPCoOHasbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLUNTE NEPCOHANbHbIX AAHHbIX;

6) NpenocTaBAATb YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuiickoit deaepaumm nHbopmaumio
ANna GopMMPOBaHUA perncTpa noay4dateneit coumanbHbIX YCyr;

7) OCyLWwecTBNATb CounanbHOE conpoBoXageHne B COOTBETCTBUKU CO CcTaTbeln 22 HacToAlwero
tbep,epaanoro 3aKOHa;

8) obecneunsatb nonyyarenam coumnanbHbIX ycnyr COLI,EI‘/JICTBVIG B MNPOXOXAEHUN MeauKo-
COLI,MBJ'IbHOﬁ 9KCNepTun3hbl, I'IpOBOp,I/IMOﬁ B YCTAHOB/IEHHOM 3aKOHO4ATE/IbCTBOM Poccuiickoit (De,ﬂ,epaLl,MVI
nopAagke d)e,u,epaanbwm ydypexgeHmamm MGAMKO-COLLMaﬂbHOVI IKCNepTU3bl;

9) NpefoCTaBAATL NOAYYATENAM COLMANBHBIX YCYT BOSMOXHOCTb M0/1b30BaTbCs YCAYraMu CBA3M,
B TOM uucne cetu "MHTepHeT" M ycayramu moyToBOW CBA3M, MPU MOAYYEHWUM YCAYr B OpraHuU3aumsax
COUMaNbHOro 06CNYKNBAHUS;

10) BblgeNATb cynpyram, MPOXMBAOWMM B OpraHM3auMM COUManbHOro O6CAYKMBaHMA,
N30/MPOBaHHOE }KU/0e NoMeLLeHMe AN COBMECTHOTO NPOXKUBaHMUSA;

11) obecneymBaTb MO/y4YaTENAM COLMANbHBIX YCAYT BO3MOMKHOCTb CBOOOAHOrO MoCewWweHUs KX
3aKOHHbIMW NPEeACTaBUTENAMM, afBOKATaMM, HOTapUycamMu, NPeacTaBUTENAMM OBLLECTBEHHbIX U (Man)
WHbIX OPraHM3aLMii, CBALEHHOCNYXUTENAMM, @ TaKKe POACTBEHHWKAMM U APYTMMM NLLAMUK B AHEBHOE
W BeyepHee BpPems;
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12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEeHHOCTEW NoyYaTeneli CoumanbHbIX YCAyr;

13) UCNoNHATbL UHble 06A3aHHOCTM, CBSA3aHHblE C peanu3aumen npas nosaydyateneit coumanbHbIX
YCAyr Ha coumanbHoe obcnyRuBaHme.

2. MocTaBLWMKM COUMANBHBIX YCAYT NPU OKa3aHMM coUManbHbIX YCYT HE BNpaBe:

1) orpaHmn4ymMBeaTb npasa, CBO60,£I,bI N 3aKOHHbIE UHTEpPECDHI nonyaneneﬁ COUMaANbHBIX YCNyr, B TOM
ypucne npn ncnoib3oBaHMM NEKAPCTBEHHbBIX MPenapaToB ANAa MEANLUNHCKOIO NpuMeHeEHUA;

2) npumeHATb OuU3MYECKOe WAU MNCUXONOTMYECKOe HacuiMe B OTHOLWEHUW nosydaTenei
COUMANbHbIX YCAYT, AOMNYCKaTb UX ocKopbaeHune, rpyboe obpallueHue ¢ HUMK;

3) nomelwatb AeTen-UHBANMAOB, He CTPadaloWMX MCUXMYECKUMM  PacCTPOMCTBamMM, B
CTaUMOHapHble OpraHU3aLUmMn CoumanbHOro 06CNYKMBaHNUA, NpeaHasHaYeHHble AN AeTel-UHBaANA0B.,
CTPaAaloLMX NCUXNMYECKMMM PACCTPONCTBaMM, 1 HaobopOoT.

Cratba 13. UHPOpMaLMOHHAA OTKPbITOCTb NOCTABLLUKOB COLMANbHbBIX YCAYT

1. NocTaBWMKN coumanbHbIX ycayr GopmupyloT obLeaocTynHble MHPOPMALMOHHbIE PEeCcypChbl,
coaep:Kawme MHGopMaunio 0 AeATEeNbHOCTU 3TUX MOCTABLLMKOB, U 06ecneymBatloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasMelLeHna UX Ha MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX NOCTABLLMKOB
COUMaNbHbIX YCAyr, B CPEACTBaX MaccoBOM WHPopmauun, B cet "WHTepHeT", B TOM uucie Ha
opuLMaNbHOM CaliTe opraHM3aLMm CoLMaNbHOTO 06CNYKNBAHMA.

2. MNOCTaBLNKN COLMANBHDBIX ycnyr obecneunsatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,MMZ

1) o paTte rocygapcTBeHHOW pernctpauum, ob yupeautene (y4peautensx), 0 Mecte HaxoKAEeHUs,
dunmanax (Npu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM NOYTbI;

2) 0 CTpYKType 1 06 opraHax ynpasieHWa OpraH13aLmMm CoLManbHOro 0b6CayKMBaHUA;

3) o dopme coumanbHoOro obCayKMBaHUA, BUAAX COLMANbHBIX YCAYT, NOPAAKE U 06 YCAOBUAX MX
npegocTaBAeHMSA, O Tapudax Ha CoUMaNbHbIE YCAYTH;

4) 0 YNCNEHHOCTU NojydaTene coumanbHbIX YCaAyr Nno ¢popmam coumanbHOro obCayKMBaAHUA U
BMOAM COLMA/bHbIX YCAyr 33 cyeT OloAMKeTHbIX acCMrHoBaHWN 6roarkeToB cybbekToB Poccuitckol
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 3a CUYET CPEACTB PU3MUYECKUX ANl U (MAK) opUAUYECKUX
ay;

5) o pyKkoBoauTene, ero 3amMecTuUTensx, pykosoauTenax oéuavanos (Npu KX HaAuuuu), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C UX cornacus ypoBHA obpasoBaHuA, KBaiudUKaLmm
W onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM ObecrneyeHUM NpPesoCTaBNEHUA COUMasbHbIX ycayr (Hanuuue
060pYyA0BaHHbLIX MOMELLEHUN A4 MPEeAoCTaBAEHUs COUMaNbHbIX YCAyr, B TOM 4ucsie 6ubIMOTEK,
0OBEKTOB CNOPTA, HaMYME CPeacTB 0byYeHMa N BOCMUTAHMA, YCI0BUA NUTAHUA U obecneyeHme OXpaHbl
3[,0pOBbA MNoJy4aTener CouManbHbIX YCAYr, AOCTYN K WHPOPMALMOHHbIM cucteMam B cdepe
coumanbHOro obcnyxunsaHua u cetn "NHtepHet");

7) o Konundectse cBOBOAHbLIX MECT A4 Npuema noayyatesiell coumanbHbIX YCAyr no gopmam
COUMANbHOro 0b6CNYKMBaHMA, (GUHAHCUMPYEeMbIX 3a cyYeT bOloAMKeTHbIX acCUMrHOBaHWUN 6rAXKEeTOB
cybbekToB Poccuiickolt desepaumn, a TakKe onadynmBaemblXx B COOTBETCTBUM C OAOrOBOPamMM 3a cuyeT
cpencTs pUsnYecKMx uy, n (MAKn) LLPULUYECKUX NNULL;
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8) 06 obbeme nNpeAOCTaBASEMbIX COUMANbHbIX YCAYr 3a cYeT OHOAMETHbIX acCUrHOBaHWUM
6roaxeToB cybbekToB Poccuitckon Pegepaumm M B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CpeacTs
dur3MYecKux ML, u (Mn) PUANYECKUX uL,

9) 0 HaNMUUKU NULEH3UIA Ha OCYLLECTBAEHUE AEATeNbHOCTM, Nosiexallei NULEH3UPOBAHUIO B
COOTBETCTBMM C 3aKoHOA4AaTeNbCTBOM Poccuitckon ®egepaumm;

10) o $MHaAHCOBO-X03ANCTBEHHOW AeATeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsgka ANAA NnoJyyateneil CouManbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KoNNEeKTMBHOM AOroBOpE;

12) o HanMumMM npeanucaHuii OpPraHoB, OCYLLECTBAAIOWMX FOCYAAPCTBEHHbIM KOHTPOAbL B cdhepe
CoOUManbHOro obCnyKnBaHMA, U 0TYETOB 06 MCMONHEHMM YKa3aHHbIX NpeanucaHuii;

12.1) o npoBeAeHMM HE3aBUCUMOWN OLIEHKM KayecTBa YC/NOBWUIA OKasaHUs YCAyr opraHM3auusamm
couManbHOro obcnyXKMBaHMA, KOTOpas oOnpefensercd yYnoJHOMOYEHHbIM denepasibHbiM OpPraHom
WCMOJIHUTE/IbHOM BNacCTy;

(n. 12.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. PegepanbHoOro 3akoHa ot
01.05.2019 N 91-93)

13) 06 nHOI MHPOPMALMM, KOTOPas pPa3mMeLLaeTcsa, ony6MKOBbLIBAETCA MO PeLleHNIo NOCTaBLLMKA
COUMaNbHbIX ycayr u (Mnan) pasmelieHne, onybanKoBaHME KOTOPOMN ABNAIOTCA 06A3aTeNbHbIMW B
COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuiickont Peaepaumn.

3. UHdopMaums 1 AOKYMEHTbI, YKa3aHHbIe B YaCTM 2 HACTOALWEN CTaTbW, NoaaexaT pasmeLLeHnto
Ha odMLUMANBbHOM CaiTe MOCTABLLMKA COUManbHbIX ycayr B cetn "UHTepHeT" n 06HOBNEHUIO B TeYeHue
Aecatun pa6oqu AHeﬁ CO AHA MUX COo34aHuA, noayvyeHnAa UAn BHeCeHMA B HUX COOTBETCTBYHOLUMX
n3meHeHun. Mopsaaok pasmelleHus Ha oPpUUMANbHOM CailTe MOCTaBLUMKA COLMAsbHBIX YCIYr B CETH
"UHTepHeT" n obHOBNEHMSA MHPOPMaLMM 06 3TOM MOCTaBLIUKE (B TOM YMCIe COAepsKaHUe YKa3aHHOM
MHbopmMauumn n bopma ee NpeaoCcTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM pesepanbHbIM OpraHom
NCNOSIHUTENIbHOMN BNACTM.

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.
FnaBsa 5. MPEAOCTABJ/IEHUE COLIUAIBHOIO OBCNYXXUBAHUA
CratbA 14. O6palleHne 0 NpeAoCTaB/IeHMU COLMANbHOIO 06CNYKMBaHUA

OcHoBaHMEM A/1A PaCcCMOTPEHUSA BOMPOCa O NPEeAOCTaBNEHUM COUMANbHOIMO OBCAYKMBaAHMUSA
ABNSAETCA MNOAAHHOE B MWCbMEHHON WKW 3NEKTPOHHOW Qopme 3asB/eHME rpaxgaHuHa WAU ero
33aKOHHOrO NpeacTaBUTENA O NPefoCTaBAEHUU coumanbHoro obcnyxusaHua anbo obpaleHune B ero
MHTEpecax WHbIX rpa)kAaH, obpaleHne TroCyAapCTBEHHbIX OPraHoB, OPraHOB  MECTHOrO
camoynpasneHua, obLecTBeHHbIX 06beauMHEeHU HenocpeACTBEHHO B YMNOJHOMOYEHHbIA OpraH
cybbeKkTa Poccuitickoin degepaummn nam ynoNHOMOYEHHYO opraHu3aumio 1Mbo nepeaaHHble 3aaBNeHNe
nnn obpalleHmne B paMKax MeKBeJOMCTBEHHOIO B3aUMOAENCTBUSA.

(B pen. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. Mpu3HaHMe rpa)KaaHUHA HYXKAAIOLWMUMCA B COLUANbHOM 06CNyKUBaHUU
1. lpaxgaHWMH NPU3HAETCA HYXOAWUMCA B COUMAZbHOM OOCAYKMBAHUMM B C/Ay4Yae, ecau
CYLLECTBYIOT c/eaytolwme obCTOATENbCTBA, KOTOPble YXYAWAT WMAM MOTYT yXYAWWTb YCAOBMA €ro

Kn3HeneATe/IbHOCTU:

1) nonHas WAM YacTMYHaa yTpaTa CcNocobHOCTM /MBO BO3MOMKHOCTM  OCYLLECTBAATb
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camoobCNyKUBaHNE, CaMOCTOATENbHO Mepeasurathcs, obecneynmsatb OCHOBHblE  M3HEHHble
notpebHocTM B cnay 3abonesaHmsa, TpaBMbl, BO3pacTa UM HaAMYMA MHBANNAHOCTHY;

2) HaAnuMe B cCemMbe WHBaANMAA WUAM UHBAANAOB, B TOM 4ynucie pebeHKa-uHBaNMAa UAnU Aeten-
WHBANMAO0B, HYXXAAIOLLIMXCA B MOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hanuume pebeHKa uaM AeTelt (B TOM 4YMUC/ie HAXOAAWMXCA MOA, ONEKOW, NoNeYnTenbCTBOM),
MCNbITbIBAOLWMX TPYAHOCTM B COLMaNbHOM aganTauuu;

4) OTCYTCTBMNE BO3MOKHOCTU obecneyeHus yXxopaa (B TOM 4yucne BpeMeHHOI'O) 3a UHBAINAOM,
pE6EHKOM, AETbMU, a TaKXKe OTCYTCTBME noneyvyeHnAa Haa HUMU;

5) HanuMume BHYTPUCEMEMHOTO KOH(AMKTA, B TOM YMCAe C ANLAMM C HaPKOTMYECKon wuam
a/IkOrO/IbHON 3aBMCUMOCTBIO, NIMLAMM, UMEIOLWMMN NPUCTPAcTME K asapTHbIM urpam, auuamu,
CTPaAaloLMMM NCUXUYECKMMMN PACCTPOMCTBAMM, HAIMUME HACUINA B CEMbBE;

6) oTCcyTCTBME ONpeaeNeHHOro MecTa KMTe/bCTBa, B TOM YMCae Y nLa, He AOCTUrLLIEro Bo3pacta
ABaauaTM Tpex NeT M 3aBeplmsluero npebbiBaHWMe B OpraHuM3auMM A8 AeTel-CMpoT M AeTei,
ocTtaBLIMxca 6e3 noneyeHuns poauTenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLWECTBOBAHMIO;

8) HanMuMe MHbIX 0B6CTOATENbCTB, KOTOPble HOPMATMBHbIMM MPABOBbIMM aKTamMKM CybbeKTa
Poccuiickolt  deaepauun  NPU3HaHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMM - YXYALWWUTb  YCNOBUSA
XU3HEeAEATENbHOCTU rpaXaaH.

2. YNO/HOMOYEHHbIW opraH cybbekta Poccuitickon Pegepaumm MAM  YNOSIHOMOYEHHaSA
opraHvsaumMa MPUHUMMAIOT peleHMe O MNPU3HAHUKU TparkKAaHUHA HYKOAWWMMCA B COLMaNbHOM
obcnyxkmBaHun nnbo o6 oTKase B coumasbHOM OBCNYKMBAHUKN B TedeHWe NATM pabounx AHen ¢ AaTol
nogaun 3aasneHua. O MNPUHATOM peleHUMM 3asBUTeNb WHPOPMUPYETCA B MUCbMEHHOW WK
3NeKTPOHHOM popme. PelieHne 06 OKasaHMM CPOUHbIX COLMaANbHbIX YCAYT NPUHUMAETCA HeMeaeHHO.
(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne 06 oTKase B COUMANbHOM OBCAYKUBAHUM MOXKET ObiTb 06¥KanoBaHO B cyaebHOm
nopAaake.

Cratba 16. UHguBMAYyanbHaA nporpamma

1. UHanBmMayanbHaa nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma counanbHoro
O6CI'IY)'KMBaHWr'I, BUAblI, 06'beM, nepmnoandHoOCTb, yCnoBua, CPOKU npeaocrtaBsieHnAa counasibHbIX YCAyr,
nepedyeHb pekomeHayemblX NOCTaBLWUMKOB COLMAJIbHBIX YCAYT, @ TaKXe MeponpuAaTna no coumnanbHomy
conpoBoXgeHMo, ocywectsaiAaemble B COOTBETCTBUU CO cTaTben 22 HacCToALWLEero Cbe,u,epaanoro 3adKOHa.

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 geicTBYET B OTAENbHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepKaaetca Mpasutenocteom PP B cootseTcTBMM c 4. 1 cT. 28 @3 01 13.07.2020 N 189-P3.

1.1. B cnyyae NpUHATUA OpPraHOM rocyAapcTBEHHOW BAacTM cybbekTa Poccuiickon depepaumm
pelweHuns 06 opraHn3auMmM oKasaHWA rocyaapcTBEHHbIX (MyHUUMNANAbHBIX) YCAYT B couManbHON chepe,
MPUHATOrO B COOTBETCTBMM C 4YacTbto 3 cTaTbn 28 degepanbHoro 3akoHa "O rocyaapcTBeHHOM
(MyHMUMNANbHOM) coUMaNbHOM 3aKa3e Ha OKasaHue roCyAapCTBEHHbIX (MyHMUMMAAbHbLIX) yCayr B
coumanbHon coepe", nHAMBUAYaNbHAA MPOrpamma WMCNOJSb3yeTCA KaK COouManbHblA cepTUPUKAT Ha
NnoJly4YeHme rocygapcTBeHHOM (MyHULMNAAbHOM) yCAyrv B coumanbHoM chepe.

(yacTb 1.1 BBeaeHa PeaepanbHbiMm 3akoHoM oT 13.07.2020 N 190-93)
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2. UHAuMBMAyanbHaA nNporpaMma COCTaBAAETCA MCX04A M3 MNOTPeOHOCTM rpakaaHMHA B
COLMabHbIX yCAyrax, NepecmaTpmMBaeTca B 3aBUCUMOCTM OT MSMEHEHMA 3TOM NOTPeBHOCTU, HO He pee
yem pas B Tpu roga. lNepecmoTp MHANBMAYANBHOM NPOrPaMMbl OCYLLECTBAAETCA C YY4ETOM Pe3y/bTaToB
peann3oBaHHOM MHANBMAYANBHOM NPOrPaMMBbI.

3. UHgmBuMAayanbHaa nporpamma A0A rparkgaHWHa WM ero 3aKOHHOro NpeacTaBUTeNAa UMeeT
pekomeHAaTeIbHbIN XapaKTep, A5 NOCTaBLMKA CoLManbHbIX YCAYT - 06A3aTeNbHbIA XapaKTep.

4. NHgMBMAyanbHan NporpamMmma COCTaB/AETCA B ABYX IK3eMnifpax. IK3eMnasp UHANBUAYANbHOM
nporpammbl, MNOAMMCAHHbLIA YNOJHOMOYEHHbIM OpraHom cybbektTa Poccuiickoi dPeaepauun uam
YNONHOMOYEHHOW OpraHMsaumen, nepesaeTcs rpaxaaHuHy Uav ero 3aKOHHOMY NPeACTaBUTENIO B CPOK
He 6onee yem gecATb pabounx OHeEM CO AHA MoAauv 3asAB/EeHWA TpaXkgaHWMHaA O NpeaoCTaBAeHUM
coumanbHoro obcayKuBaHMA. BTopoi 3K3emnnsp WMHAMBMAYANbHOW NpPOrpammbl  OCTaeTca B
YyNOJAHOMOYEHHOM OpraHe cybbekTa Poccuiickoit degepaumm nam B ynoNHOMOYEHHOM OpraHn3aumm.

(B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnydyae M3MeHEHMA MeCTa KWUTeNbCTBa NOoJy4YaTens CouManbHbIX YCAYr UHAUMBUAYaNbHanA
nporpamma, COCTaB/IEHHan MO MPEeXHeMy MEeCTy XUTe/NbCTBa, COXPaHSAeT CBoe AeilcTBuMe B obbeme
nepeyHs coumasbHbIX YCAyr, yCTaHOBNEHHOro B cybbekTe Poccuitickon Pegepaunm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaB/IEHUS UHANBUAYAIbHON NPOrpPamMmbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopaaKe, KOTOPbIe YCTaHOB/IEHbI HACTOALLEN CTaTbEN.

Crartba 17. [loroBop o0 npeaoctaB/eHUn couuanbHbIX ycayr

1. CoumanbHble ycnyrn  npeaocCtaBnArTCcA rpaXgaHWMHy Ha  OCHOBaHUMKM  A0OroBopa O
npeaocrtaBieHnMn CounaZibHbIX YCAYyr, 3aK/HO4aemoro mexay nocCTaBWMKOM COUMaibHbIX YyCnyr wu
rpaxxXgaHMHoOm WwnAn ero 3aKOHHbIM nNnpeacraBuTenem, B TeyYyeHne CYTOK C AaTbl npenacraBineHUA
MHAMBMAyaﬂbHOVI nporpammbl NOCTaBLNMKY COUMA/IbHbIX YCAYT.

2. CYLLI,eCTBeHHbIMVI ycnoBnuaAMM O0Orosopa O npeaocrtaBieHUU CouUMabHbIX YyCAyr ABAAKOTCA
NnonoXXeHunA, onpeaeneHHblie MHAMBMAyaﬂbHOVI I'IpOFpaMMOI‘;L ad TaKXe CTOMMOCTb COLMa/IbHbIX YCNyr B
Chy4dae, eCit OHM NPenoCTaBaAOTCA 3a NAAaTy UIU YaCTUYHYIO NAaTy.

3. OTHOWeHMSA, CBA3aHHbIE C WCMOAHEHMEeM [O0roBopa O NPeAoCTaBAeHMU COLMAbHbIX YCAYT,
perynnpyloTca B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumm.

CraTtba 18. OTKa3s oT couManbHOro 06CcNAyKMBaHUA, COLUANbHOM yCAyru

1. MpaKAaHWH WAM €ero 3aKOHHbIA NpeacTaBUTENlb MMeeT NpPaBO OTKAa3aTbCA OT COLMAaAbHOMO
06CcnyKMBaHUA, coumanbHol ycayrn. OTKkas odopmnsetca B MNUCbMeHHOW ¢opme M BHOCUTCA B
WMHANBUAYANbHYIO MPOrpammy.

2. OTKas nosyyaTensa COuMaNbHbIX YCAYT WAM ero 3aKOHHOro NpeacTtaBuTens OT COLMaNbHOro
06CNYKMBAHUA, COUMANbHOM YyCAyrM OCBOBOXKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
desepaumn M NOCTABLLMKOB COLMA/bHbIX YCAYT OT OTBETCTBEHHOCTM 3a NpeaoCTaBieHMe CouManbHOro
06CNYKMBAHUA, COLMANBHOMN YCAYTHN.

3. paxgaHWUHY WAM MOAYYaTeNt0 COUMANbHBIX YCIYr MOXKET ObiTb OTKa3aHo, B TOM uucie
BPEMEHHO, B NPELOCTABNEHUM COLMANbHbIX YCAYT B popMe coumanbHOro 06CNyKMBaHUS Ha AOMY, UK
B MOJIyCTaLMOHapHOW ¢opme, WAM B CTaLMOHapHOW ¢opme B CBA3U C Ha/MYMEM MEIAULIMHCKUX
NPOTMBOMOKA3aHUI, MepeyeHb KOTOPbIX YyTBepHKaaetca denepanbHbiM OPraHOM WCMOAHUTENbHOWM
BJ1AaCTW, OCYLLECTBAAIOWMM (YHKUMM NO BbipaboTKe W peanvsauuu rocyaapCTBEHHON MNOAUTUKU WU
HOPMaTMBHO-MPABOBOMY PEry/MpoBaHUIO B chepe 340aBOOXpPaHeHUs. TaKoW OTKa3 BOSMOMKEH TOJ/IbKO
NpY HaMYUKU COOTBETCTBYIOLLErO 3aKN0YEHMA YNONHOMOYEHHOW MeANLMHCKOM OpraH13aumm.

(8 pea. PenepanbHoro 3akoHa ot 19.12.2022 N 553-93)
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4. MpepocTaBneHne couManbHbiX ycnyr B dopme coumanbHOro ob6CayKMBAHMA Ha AOMY, WM B
nonyctaumoHapHon d¢opme, WAM B CTauMoHapHoM d¢opme BO30OHOBAAETCA MocCAe Moy4YeHus
3aKNOYEHMA  YNONHOMOYEHHOW  MEAMUMHCKOW  opraHM3aumm 06  OTCyTCTBMM  MeAMUMHCKUX
NPOTMBOMNOKa3aHMM, YKa3aHHbIX B 4acTW 3 HAcTOALLENM CTATbW.

(yacTtb 4 BBeaeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnyyae, ecnau rparkgaHUHY MAM NMOJIyYaTesNto COUMasbHbIX YCAYT OTKa3aHo B NpeaocTaBieHumn
CouManbHbIX yCayr B popme coumanbHOro obcnyKMBaHusa Ha AOMY, UK B MOJIycTaLMOHapHoi dopme,
WAW B CTaUMOHapHOM ¢dopmMe B CBA3U C HaNYMEM MEAUUMHCKUX NPOTUBOMOKA3AHWM, MOCTaBLUMKK
COLMANBHbIX YCAYT MHPOPMUPYIOT MEAUUMHCKYIO OPraHM3aumio No MeCTY KUTENbCTBA FPpaxKAaHUHA UK
nosly4yaTens coumasnbHbIX YCAYr 0 HEOBXOAMMOCTU OKasaHMA eMy MeAUUNHCKOM NOMOLLM, B TOM Yucne
MeAULMHCKOro HabntoaeHus.

(yacTb 5 BBeAeHa PeaepanbHbiM 3aKoHOM oT 19.12.2022 N 553-93)

nasa 6. POPMbl COUMNAJIbHOIO OBC/TYKUBAHUA, BUAbI
COUUANBHBIX YCNYT

CrtaTtba 19. dopmbl coumanbHOro 06cnyKmMBaHus

1. CoumanbHble ycnyru NpeaocTaBastoTca Ux nosyyatensam B Gopme CoumanbHOro 06CyKMBaHuUsA
Ha AOMY, UM B MOJIyCTaLMOHApPHOM dopme, N B CTauMoHapHoOM dopme.

2. CoumanbHble ycaAyrM B MOAYyCTaUMOHApHOW ¢opme MpPeaoCcTaBAAlOTCA WX MNojayvyatensim
opraHusaumen coumnanbHOro 0bCayK1MBaHMA B onpeaeeHHOe BPEMA CYTOK.

3. CouManbHble ycayru B CTauMoHapHOM ¢opme NpeaocTaBAATCA MX MoaydaTenam npu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbIN MHAUBUAYAAbHOW NPOrPamMMOi) UAN NATUAHEBHOM
(B Heaento) KPYrnoCyTOYHOM NPOXKMBAHMM B OpPraHM3aLMM CouManbHOro obcnyKusaHua. Moaydatenu
COUMaNbHbIX YCAYyr B CTaumoHapHol ¢opme 06ecneynBaloTcs MUAbIMU MNOMELLEHMAMMU, a TaKkKe
NOMELLLEHUAMW AN NPeAoCTaBAeHUA BUAOB COLMANbHBIX YCAYr, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbu 20 HacToAwero denepanbHOro 3aKoHa.

4. Mpun npenocTaBaAeHUM CoLManbHbIX YCAYr B NOAYCTaLMOHapHON dopme WAM B CTaLMOHApPHOM
dopme fonKHbI 6bITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUS TMOMYYATENSA COLMANbHLIX YCAYTr MNpU MepeaBuKeHun Mo
TEPPUTOPUN OpraHM3aLMM COLMANbHOTO OOCAYKMBaAHUA, a TaKXKe Mpu Mob30BaHUU YCAyramu,
npeaocTaBAseMbIMU TaKOW OpraHu3aunen;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOTO MepeaBUMKEHUA MO TeppUTOPUM  OpraHusauum
couManbHOro obCNyKMBaHMUSA, BXOAA, BbIXOAA U NEPEMELLLEHNA BHYTPU TaKOW opraHusaumnm (B Tom uncne
ONA nepeaBUMKEHUA B KPeCcNax-KoNACKax), 4N1A OTAbIXa B CMAAYEM MOJIOMEHMM, @ TaKKe AOCTYynHoe
pasmelleHne 060pyA0BaHNA U HOCUTENEN MHbOopMaLMUK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHWNI FO0COBbIMWN COOBLLEHNAMMN, OCHALLLEHME OpraHu3aLnn
COUMANbHOrO OBCAYKMBAHUA 3HAKaMW, BbINOJHEHHbIMU penbedHO-ToYeYHbIM WpudTom Bpaiins,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckomn nHpopmaumen
Ha TeppuTOpPUWM TaKOM oOpraHM3auMn, a TaKXKe AONycK TudaocypaonepeBodyuKa, AOMNYyCK cobak-
NPOBOAHUKOB;

4) pybnnpoBaHMe ronocosBon MHPoOpMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucsmum un (uam)
CBETOBbIMW  curHanamu, uHGOPMMPOBAHME O MPeAOCTaBAAEMbIX  COUMaAbHbIX — ycayrax c
MCMONb30BaHNEM PYCCKOrO KECTOBOrO A3blKa (cypaonepesoa), A0NYCK CypAonepeBoaUmKa;

5) oKkasaHWe WHbIX BUAOB NOCTOPOHHEN NOMOLLM.
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5. MpaxpgaHe M3 uyucna nul, ocBoboXKAaembiX M3 MeCT AulieHus cBoboabl, 3a KOTOPbIMU B
COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccuiickoit desepalmm ycTaHOBAEH aAMUHUCTPATUBHbIN Haa30p
N KOTOpble YAaCTUYHO WM MOJIHOCTbIO YTPATUAN CNOCOOHOCTL K CamoOobCayKMBAHUIO, NPU OTCYTCTBUM
MeaANUNHCKUNX I'IpOTVIBOI'IOKaSaHVIVI M no umx NNYHOMY 3aABJEHUIO MNPUHUMAIOTCA HaA COouUa/ibHOe
obcnyXMBaHMe B CTAUMOHApPHble OpraHM3aUuKM CcouMasnbHOrO OOCAYXMBAHWUSA CO cneumanbHbIM
coynanbHbim O6C}1y)-KVIBaHVIeM B nopAagke, yCTaHOB/EHHOM HOPMATUBHbIMMU MNPaBOBbIMAU aAKTaMU
cybbekToB Poccuinckon Pepepaumn.

6. Bonpocbl npvema B CTaLUMOHapHbIE OpraHM3aLmm COLMasbHOrO 0BCNYKMBAHMA U BbIMUCKM U3
TaKUX  OpraHMsaumii  Auu,  CTPajalolMX  MCUXMYECKMMU  PaccTpoMCcTBamMM,  peryaupytorca
3aKoHoAaTenbcTBOM Poccuitickoit degepalmm o NCUXMATPUYECKOA NOMOLLIN.

Cratba 20. Buabl coumanbHbIX yenyr

Monyyatenam coumnasibHbIX YCAYr C Y4EeTOM UX MHANBUAYAbHbIX ﬂOTpe6HOCTeVI npeaocTaBaAOTCA
cneaywouime suabl COUuManbHbIX YCNyYr:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MNoAAepXKaHWe KU3HedeATeNbHOCTU nosaydaTtenei
COLMaNbHbIX YCAYr B 6bITY;

2) couManbHO-MeaMLMHCKME, HampaB/eHHble Ha noAAepaHuMe M COXpaHeHue 340p0BbA
nosydyatenel coumanbHbIX YCAYr MyTemM OpraHuM3auMu yxo4a, OKasaHuA COAeNCTBMA B MpoBeaeHUU
0340POBUTE/IbHbBIX MEPOMPUATUIN, CUCTEMATUUYECKOrO HabatoAeHMA 3a NoAyYaTeNAMM COLMaANbHbIX YCAYT
ONA BbIABAEHUA OTKAOHEHWUI B COCTOAHUN UX 3[0POBbS;

3) coumanbHO-NCHXonornyeckne, npegycmatpmearouime OKasaHue nomowmn B KOppeKkuuu
NCUXONTIOTNYEeCKOro CoCtoAHNA nonyaneneﬁ COUMaNnbHbIX yCnyr ana agantaumnm B COLI,ME]J'IbHOVI cpegne, B
TOM YMC/le OKa3aHMe NCUXOSIOTMYECKOM nomouwm aHOHUMMHO C UCNOJ1Ib30BaHUNEM Tened)OHa AoBepunAa;

4) coumanbHo-Neaarornyeckme, HanpasaeHHble Ha NPOGUNAKTUKY OTKNIOHEHWA B NOBEAEHUM U
PasBUTUMN NINYHOCTU MOAyYaTeneil coumanbHbiX yCayr, GOPMMpPOBaHME Y HUX NO3UTUBHbIX MHTEPECOoB (B
TOM uncne B chepe AocCyra), opraHM3aumio Ux Aocyra, OKasaHMe NomoLLM CEMbe B BOCMUTaHUN AeTeN;

5) coumanbHO-TPYAOBbLIE, HANPAB/EHHbIE HA OKa3aHWEe MOMOLLM B TPYAOYCTPOMCTBE U B peLleHum
Apyrvx npobnem, cBA3aHHbIX C TPYA0BOM agantaunen;

6) coumanbHO-NPaBOBbIE, HaMNpaBAeHHble Ha OKa3aHWe MOMOLM B MNOAYYEHUU HOPULUYECKUX
yCAyr, B TOM Yncne 6ecnnaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NoyYaTenelt CounanbHbIX YCAyr;

7) YCnyrn B LenAax nosbilleHNMA KOMMYHUKATUBHOIO NoTeHUmana nonyaneneﬁ COUMaNbHbIX YCNOyT,
MMerwnx orpaHn4yeHnAa XmM3HeaeATe/ibHOCTHU, B TOM Yucne AETeﬁ-MHBaﬂM,ﬂ,OB;

8) cpoyHble couManbHble YCAYT.
Cratba 21. CpouyHble coumanbHble yeayru

1. CpouHble coumanbHble YCYrn BKAOYALOT B Cebs:

1) obecneyeHne becnnaTHbIM rOPAYMM NUTAHMEM UM HAaBOPaMK NPOAYKTOB;

2) obecneyeHune oaexaon, 06yBbio U 4PYrMMKU NpeameTaMu NepBoin HeobxoaMMoCTH;
3) copencTBME B NOYYEHMUMN BPEMEHHOIO }KMI0r0 MOMELLEHNSR;

4) COAGVICTBME B NoJsly4eHUn ropmp,mquKoﬁ nomouin B UenAax 3alnTbl NpaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl COUMaNbHbIX YCAYT,
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5) copeicTBre B MONYYEHUU SKCTPEHHOM MCUXONOTMYECKON MOMOLLM C MPUBEYEHUEM K 3TOW
paboTe MCMXO/I0r0B U CBALLLEHHOCYKUTENEN;

6) MHble CPOYUHbIE COLMasbHbIE YCAYTHU.

2. MNpepocTaBieHMe CPOYHbIX COLMA/bHBIX YCAYr B LLeNAX OKa3aHMA HEOTNOXHOM MOMOLUM
OCYLLECTBNAETCA B CPOKM, OOYC/NOBAEHHbIE HYXAAEMOCTbIO NOJyYaTeNs COUMaNbHbIX ycayr, 6e3
COCTaB/IEHUA MHAMBUAYANbHON nporpammbl M 6e3 3aKkAoYeHMA [0roBopa O NPefoCTaBieHUM
coumanbHbIx ycnyr. OCHOBaHWEM A5 NPeAoCTaBAeHMA CPOYHbIX COLMANBHBIX YCAYT ABAAETCA 3aABNEHNE
nosiydaTena CoUManbHbIX YCAYT, @ TaKXKe MOAyYeHWe OT MEeOMLMHCKMX, 06pa3oBaTeNbHbIX UAWU WMHbIX
OpraHu3auuii, He BXOAALUMX B CUCTEMY COLMaNbHOrO O6CAYKMBaHUA, MHPOPMALMKM O rpaxnpaHax,
HY}KAAOLWKUXCA B NPefoCTaBAEHUM CPOYHbBIX COUMANbHbIX ycayr. MoatsepaeHMeM npesocTaBaeHmn
CPOYHbIX COLMANBHbBIX YCAYT ABAAETCA aKT O NPEeLOCTaBAEHUN CPOYHBIX COLUMANBHBIX YCAYT, COAEPMKALLMIA
cBeAEHMA O nosiyvaTene WM MocTaBLUMKE 3TUX YCAYr, BUAAX NPefOCTaBAEHHbIX CPOYHbIX COLMAbHbIX
YCNYr, CPOKax, Aate n 06 ycnoBuax Ux npefocTaBaeHna. AKT O NPeaoCTaBAeHUN CPOYHBIX COLMAbHBIX
YCNYr NOATBEPXKAAETCA NOANUCHIO UX NoJIydaTens.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2025 B HaumeHoBaHMe cT. 22 BHOcATCA n3meHeHusa (P3 ot 25.12.2023 N 651-d3).

Cratba 22. CopeiicTBue B NpeAoCTaBNeHUM MeAULUHCKOM, NCMXONOrMUYecKoii, nesarornyeckoil,
IOpUOUNUECKOl, COLMANbHOM NOMOLLM, He OTHOCAWEWCA K couuanbHbiM ycayram (couuanbHoe
conpoBoXaeHue)

KoHcynbTaHTIAOC: NpyMeYaHme.
C01.03.2025 B 4. 1 cT. 22 BHOCATCA M3MeHeHua (3 ot 25.12.2023 N 651-P3).

1. Mpu HeobxoAMMOCTU rpaxgaHam, B TOM YMCAe POAUTENAM, ONEKyHam, NoneymuTensim, UHbIM
3aKOHHbIM NpeAcTaBUTENAM HECOBEpPLLIEHHONETHUX AeTel, OKasblBaeTcA coaeincTeme B NpeaocTaBieHnn
MeANLMNHCKON, MCUXONOTMYECKOW, NedarorMyeckon, HOPUAMYECKON, coumanbHON NOMOULM, He
OTHOCALLENCA K COLManbHbIM ycayram (coumanbHoe CONpPoBOXKAEHME).

2. CoumanbHoe CONPOBOMAEHWE OCYLECTBAAETCA MNyTeM MPUMBAEYEHUA  OpraHu3aumi,
NPeaoCTaBAAOWMX TaKy0 NOMOLLb, Ha OCHOBE MeXBeLOMCTBEHHOrO B3aMMOAENCTBUA B COOTBETCTBUM
CO cTaTbei 28 HacTosAwero ®PenepancHoro 3akoHa. MeponpuAaTMA MO COLManbHOMY COMPOBOXKAEHMIO
OTPAXKAOTCA B UHAMBUAYANbHOW Nporpamme.

Fnhasa 7. OPTAHU3ALUUA NPEOOCTAB/IEHUA COUUANBHbIX YCNYT
CraTtba 23. OpraHu3saumm coumanbHOro o6cnyKmMBaHusa

1. OpI'aHVI3aLI,VIFIMM couunanbHOro O6C}'Iy)KMBaHMFI ABNAKOTCA OpraHunsauunm, ocyuiecrsnarouime
coumnanbHoe 06C}'IY)KVIBaHVIe Ha AOMYy, NONYyCTaUuMNOHAapHOE couunaibHOEe O6C!1y)-KVIBaHM€, CTauMOHapHoe
coumnanbHoe chnymmsaHme.

2. OpraHusaumm coumanbHoOro obenyKmeaHua B cybbekTax Poccuiickoit GepepaLmm co3garoTtes m
AENCTBYIOT C y4eTOM METOAMUYECKUX PEKOMEHJaLMIA No pacyeTy noTpebHocTel cybbeKkToB PoccuincKoi
denepaunn B pasBUTMM CETU OPraHM3aLLMIA COLUMANBHOTO 0BCNYKMBAHNA U B COOTBETCTBUM C NPaBUIaMM
OpraHuM3aumMmM  OesTeNbHOCTM  OpraHM3aumMii  couManbHOro  OBCAYXKMBAHWMA, UX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCcygapcCTBEHHbIX OpraHn3aumnAax coumnasibHOro O6Cﬂy)KVIBaHVIFI CO34al0TCA nonevyntenbCkne
COBETbI.
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4. CTpyKTypa, nopsgok $opMMpOBaHWA, CPOK MOJHOMOYMI, KOMMETEHLMS MONeYnTenbckoro
coBeTa M MOPAAOK MPUHATMA WM pPeLleHMIt OnpeaenAloTcA YCTaBOM OpraHM3aumm CoumasnbHOro
06CNYKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit ®depepaummv Ha OCHOBaHWUU
MPMMEPHOTO MOOMKEHNA O MONEYUTENBCKOM COBETE OpraHM3aLmMm COLManbHOro o6cayKuBaHus.

Cratba 23.1. He3aBucMmaa oueHKa KayecTBa YCAOBUI OKa3aHUA YCAyr opraHusauuamm
coumnanbHoro obcnyKusaHusa
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa desepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucMman oOLEHKA KayecTBa YC/NOBWUI OKA3aHWA YCAYr OPraHM3auusaMM COLMANbHOIO
obcnyKmMBaHMA ABnaetca oAHOM M3 popm OOLWECTBEHHOrO KOHTPOASA W MNPOBOAUTCA B LENsx
npeLoCcTaBAEHNA NOAYHATENSAM COUMANBHBIX YCAYT MHPOPMALMM O KayecTBe YC/IOBUIM OKasaHWUA ycayr
OpraHM3aumMAMM COLMANBHOIO 0BCNYKMBAHMA, @ TaKKe B LEeNAX NOBbILEHMA KaYecTBa UX AeATEIbHOCTU.
(yacTb 1 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBuCMMaa oOUEHKA KayecTBa YC/IOBMIM OKasaHMA YCAYyr OpraHu3aumamn CoumnanbHOro
obcnyKMBaHMA NpeaycMaTpmMBaEeT OLUEHKY YC/IOBUI OKa3aHMA YCyr No TakKMM OBLMM KpUTEpPUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUUM 06 opraHM3aLmMm coumanbHOro 0bcnyKnBaHus; KOMGOPTHOCTb
YCOBUIA NPeaocTaBAeHMA COLMabHbIX YCAYr, B TOM YMCae BPEMS OXUAAHWUA NPeaoCTaB/leHUs YCayr;
[obpoxkenatenbHOCTb, BEXAMBOCTb PabOTHMKOB  OpraHMs3auMmM  COUMANbHOTO  OBCAYXKMBaAHUA,
YO0BNETBOPEHHOCTb Ka4eCTBOM YCN0BUIA OKa3aHWA YCAYr, a TaKKe AOCTYNHOCTb YCAYT A5 UHBAIMAOB.
(yacTb 2 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

3. HeszaBucMMasaA oOUEHKA KayecTBa YC/I0BMI OKasaHMA YCAYyr OpraHM3aumMAMM COLMANbHOTO
06CNYKMBaAHMA MPOBOAMTCA B COOTBETCTBUWM C MOJIOMKEHUAMM HacTosiwel ctaTbu. Mpu nposeseHUU
HEe3aBMCUMOM OLLEHKM KayecTBa YC/I0BUI OKA3aHWUA YCAYyr OPraHM3aumMaMm coumanbHOro obcyKmBaHus
ucnonblyetcs obuwenoctynHas uHPopmauma 06 opraHM3auMax COLMANbHOTO  0OC/AYKMBaHUS,
pa3melLaeman Takxe B Gopme OTKPbITbIX AaHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uensax cosgaHua ycnoBuit OAna opraHusaumMm NpoBeAEeHUs HEe3aBUCMMOM OLLEHKM KadyecTsa
YCNI0BUWIA OKa3aHWUA yCAyr OpraHM3aumMamm CoLManbHOro obcayunBaHma:

1) O6uwectBeHHas nanata Poccuiickolh ®epepaumMmM no  06palLeHU0  YNOJHOMOYEHHOIO
benepanbHOro opraHa UCNOMIHUTENIbHOM BNACTM He NO3AHEee YeM B MECAYHbIN CPOK CO AHA NOJyYeHuA
yKasaHHoOro obpauweHusa ¢GopmMUpyeT M3 uucia NpeacTaBuTeNeir ObLLEPOCCUMIACKUX OBLLECTBEHHbIX
OpraHuM3auuii, CO3LaHHbIX B LUEAAX 3aluMTbl MPaB W  MHTEPECOB rpakaaH, ObLLEePOCCUMCKUX
06LLEeCTBEHHbIX 06beAMHEHNI MHBANNAO0B, OBLLEPOCCUMCKUX OBLLECTBEHHbIX OpraHM3aLMii BETEPAHOB
O6LLECTBEHHbIA COBET MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa YCAOBMWA OKasaHWA ycayr
OpraHM3auMaAMM  COLMANBbHOrO OBCNYXKMBaAHMA, ydpeauTenem KOTOpbiX ABAseTca  Poccuidckas
depepaums, a TaKKe HErocygapCTBEHHbIMM OPraHM3aUMSAMM COUMANBHOIO OBCAYKMBAHMA, KOTOpble
OKa3blBAOT COLUManbHble YCAYTK 3a cYeT cpeacTB deaepanbHoOro 6togyKeTa, U yTBEPKAAET €ro CocTas.
ObuiecTBeHHana nanata Poccuitckoit deaepaunmn MHGOPMUPYET YNOJHOMOYEHHbIW dpeaepanbHbilii opraH
WCNONIHUTENbHOM BNAcTM O COCTaBe CO34aHHOrO NPW 3TOM OpraHe OOLLECTBEHHOrNO coBeTa no
NpPoBeAEHMIO HE3ABUCMMOM OLLEHKM KayecTBa YC/I0BWIA OKa3aHWUA YCAyr OpraHM3aumsamm CoLManbHOro
obcnyKmBaHuA. lNepevyeHb opraHU3auMii COLMANbHOTO OOCNYXKMBAHWMA, B OTHOLIEHWW KOTOPbIX He
NPoOBOAMTCA He3aBUMCMMAA OLEHKA KayecTBa YC/0BMI OKasaHUA UMW YCAyr, YyTBep)KAaetca
YNO/NIHOMOYEHHbIM  defiepanbHbIM  OPraHOM  UCNOJHWUTENbHOW  BAacTM € NpenBapuTe/ibHbIM
obcyaeHnem Ha O6LLEeCTBEHHOM COBETE MO MPOBEAEHMIO HE3ABUCMMOM OLEHKM KayecTBa YCA0BUIA
OKa3aHMA YCNYr OpraHU3aumamMmM CoOLMaNbHOTO 06CNYKMBaAHUSA;

2) obwecTBeHHbIe Nanatbl cybbekToB Poccuiickon Pegepaunm no obpalLeHnto Yo HOMOYEHHbIX
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OpraHOB MCMOJIHUTENIbHOM Bnactu cybbekToB Poccuitckon Pepepaumm He nosgHee Yem B MeCAYHbIN
CPOK CO AHA NONyYeHUA YKa3aHHOro obpauieHma GopMUPYIOT U3 Yncna npeacTasuTeneit obLecTBeHHbIX
OpraHM3aUni, co3gaHHbIX B LLeAX 3aWuTbl NPaB U MHTEPECOB rpakaaH, obLiecTBEHHbIX 06begUHEHWUI
WHBanMAoB, O0OLWECTBEHHbIX OpraHM3aunii BeTepaHOB 06LWECTBEHHbIE COBETbl MO MNPOBELEHMIO
HE3aBUCMMOWM OLEHKM KayecTBa YCNOBUIN OKA3aHMA YCAYr OpraHM3aunammM coumanbHOro obcnyKmaHums,
KOTOpPbIE PacrnooXeHbl Ha TeEppUTOPUAX cybbekToB Poccminckon Peaepaumm 1 yupeanTenamm KoTopbix
ABnAloTCcA cybbekTbl Poccuitckon ®Pepepaumn, a TaKKe HErocygapcTBeHHbIMM  OpraHM3auusmMn
CouManbHOro 06CNyXKMBaHMA, KOTOPble OKa3blBAlOT COLMajbHble YCAYrM 33 cyeT OroArKeTHbIX
accurHoBaHuit  GroaketoB cybbekToB Poccuiickot dPepgepaunun, W yTBEpPXKAAOT WX  COCTaB.
ObuiecTBeHHble nanatbl cybbekToB Poccuinckoit Pepepaumnn MHPOPMUPYIOT OpraHbl roCyAapCTBEHHOMN
BNacTU cybbeKkToB Poccuiickon deaepaumm 0 cocTaBe CO34aHHbIX MPU 3TUX OpraHax 0b6LWEecTBEHHbIX
COBETOB MO MNPOBEAEHUI0 HEe3aBUCMMOW OLEHKM KayecTBa YCNOBMM OKasaHWUA YCAYr OpraHM3aunsamu
couManbHOro ob6CnyKnBaHUA.

(yacTb 5 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 0buWECTBEHHOrO COBETa MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa YC/I0BUM
OKasaHuA yCnyr opraHM3auusmMu couumanbHOro obcnyXuBaHuA (Oanee - o6LECTBEHHbIA COBET MO
HE3aBUCMMOWM OLEHKe KayecTBa) YyTBep)KAaeTca CPoOKOmM Ha Tpu roga. [Mpu  dopmupoBaHuu
06LLLeCTBEHHOrO COBETa MO HE3aBUCUMOM OLEHKE KayecTBa Ha HOBbI CPOK OCYLLECTBIAETCA MU3MEHEHUE
He mMmeHee TPeTU ero coctaBa. B coctaB ob6LLecTBEHHOrO coBeTa MO HE3aBUCMMOM OLEHKE KayecTBa He
MOTYT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYAAPCTBEHHOM BACTU, OOLWLECTBEHHbIX O06beaUHEHWUMN,
OCYLLECTBAAOWMX AEATENbHOCTb B chepe couuanbHOro obCNy)KMBAHUA, a TaKKe pykosoauTenu (ux
3amecTuTenn) n paboTHUKKN OpraHM3aLUnin coLmManbHOro 06cyKMBaHUsA. Mpu 3Tom 0bLWEeCTBEHHbIN COBET
Mo HE3aBMCMMOM OLEHKe KayecTBa MNpuB/eKaeT K cBoeill paboTe npeactaBuTeneil ob6LWECTBEHHbIX
06beaMHEHWNI, OCYLLECTBAAIOWMNX AEATE/IbHOCTL B chepe coumanbHOro ob6cnyKnsaHms, obLWecTBEHHOM
nanaTbl AN 06CyKaeHNA U GOPMUPOBAHMUA PE3YNbTATOB TaKOM OLEHKU. YMCNo YieHoB 06LLLEeCTBEHHOTO
coBeTa MO HEe3aBUCMMOM OLIEHKe KayecTBa He MOXKET ObiTb MeHee 4Yem MATb YenoBeK. YneHbl
06LLLEeCTBEHHOTO COBETa MO HEe3aBUCMMOM OLEeHKe KauyecTBa OCYLLEeCTB/AAIOT CBOK AeATe/IbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmauusa o AeaTeNnbHOCTU COOTBETCTBYIOLLErO 06LLECTBEHHOrO COBETA NO
HE3aBUCMMOW OLLEHKE KayecTBa NOANEXUT pasmelleHuto B ceTn "MHTepHeT" Ha oduumanbHoOm cainTe
COOTBETCTBEHHO YMNOJIHOMOYEHHOro ¢eaepanbHOro oOpraHa WCMOMHUTENbHOMW BAacTM, OpraHa
NCNONIHUTENbHOW BNacTn cybbeKkTa Poccuiickoit Pegepaunu.

(yacTb 5.1 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. NMonoxeHne 06 0b6LLECTBEHHOM COBETE MO HE33aBMCMMOM OLLEHKE KayecTBa yTBeprKaaeTcs
OpraHoOM rocyf,apCTBEHHOM BNACTU, MPU KOTOPOM CO34aH YKa3aHHbIN 06LLEeCTBEHHbI COBET.
(yacTtb 5.2 BBegeHa deaepanbHbim 3akoHOM 0T 05.12.2017 N 392-03)

6. MoKasaTenn, xapakTepusytoLne obwme KpUTeprun OLEHKM KayecTBa YCNOBUIM OKasaHWUA ycayr
OpPraHM3auMAMM COUMANBHOIO OBCAYKMBAHMA, B OTHOLIEHWMM KOTOPbIX MNPOBOAMTCA HesaBMCMMAs
OLUEHKA KayecTBa YC/NOBUI OKa3aHWA UMW YCIyr, YCTAHABAMBAIOTCA YNOJHOMOYEHHbIM deaepanbHbIM
OpPraHOM MCMONHUTENbHOM BNACTM C MpeaBapuTe/ibHbIM 06CYXKAeHWeM Ha 0b6LecTBEHHOM COBeTe Mo
He3aBMCUMMOM OLLeHKe KayecTBa.

(yacTb 6 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtnnu cuny. - PegepanbHbiit 3akoH o1 05.12.2017 N 392-P3.

9. HesaBuMcMMaa oUEHKa KayecTBa YC/0BWIM OKasaHMA yCAyr opraHM3aumMsmMmuM COLMANbHOTO
obcnyKMBaHMA NPOBOAUTCS OBLLECTBEHHbIMW COBETAMM MO HE3aBMCMMOM OLLEeHKE KayecTBa He valle
yem OAMH pPas B rof M He pexke Yem o4MH pas B TPU rofa B OTHOLIEHWW OLHOM M TOM XKe OpraHu3aumuu.
(yacTb 9 B pen,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uiecTBeHHble COBETbI MO HE3aBUCUMMOM OLEHKe KayecTBa:
(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)


https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100217
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100221
https://login.consultant.ru/link/?req=doc&base=RZB&n=455398&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100223
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100225
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100227
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100228
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100231

1) onpenenAarT nepeyHu opraHM3au,vu‘/'| counanbHOro O6Cﬂy>KMBaHWiI, B OTHOWEHUN KOTOPbIX
nposoanUTCA He3aBUCUMaAA OLLeHKa,

2) NPMHMMAIOT y4acTUe B PAacCMOTPEHUN MPOEKTOB AOKYMEHTaLMM O 3aKynkax pabort, ycayr, a
TaKXXe MPOEKTOB rOCYAapPCTBEHHbIX KOHTPAKTOB, 3aK/AOYaeMbIX YNOJHOMOYEHHbIM deaepanbHbIM
OpraHOM MCMOIHUTENIbHOW BNACTU, YNONHOMOYEHHbIMM OpraHamm cybbekToB Poccuiickoit Peaepaunm ¢
opraHusaumen, KoTopas ocyllecTsaaeT cbop n 06obueHne MHGopMaLMN O KayecTBe YC/I0BMIA OKa3aHUsA
YC/yr OpraHuU3aLmamm coumnanbHoro obcay»knBaHus (aanee - onepartop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) oCyWwecTBNAIOT HE3aBUCMMYIO OLLEHKY KayecTBa YC/IOBUIM OKasaHWA YCAyr opraHM3auusmu
coumanbHoro obcayKMBaHUA ¢ ydeTtom MHGopmauum, NnpeacTaB/ieHHON ONepaTopom;
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

5) npeAacTaBAAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHbli OpraH MCMNONHUTENbHOM
B/1ACTK, YMONHOMOYEHHble opraHbl cybbekToB Poccuiickon Pepepaunmn pesynbTaTbl HE33aBUCUMOIA
OLEHKM KayecTBa YC/IOBMM OKasaHMA YCAYr OpraHU3auMsaMM COLMANbHOTrO OBCNYXKUBAHWUA, a TaKKe
npeasiokeHnsa 06 yay4yleHnUm KayecTBa Ux AeATe/IbHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKntoYeHme rocyAapCTBEHHbIX KOHTPAKTOB Ha BbINO/HEHME PaboT, OKasaHue ycayr no cbopy
M 0606WeEHNI0 MHPOPMALMM O KauyecTBe YC/NIOBUIA OKasaHWA YCAyr OpPraHM3auMamM COLMANbHOMO
06CNYKMBAHUA OCYLECTBNAETCA B COOTBETCTBMM C 3aKoHoAaTenbcTBoMm Poccuiickoit ®egepaumum o
KOHTPaKTHOM cucTeme B chepe 3aKymnok ToBapos, paboT, ycayr Ans obecneyeHns rocyLapCTBeHHbIX U
MYHULMNANbHLIX  HY)XA. YNO/JHOMOYEHHbI  deaepanbHblit  OpraH  WUCMONHUTENbHOM  BNAcTH,
YNOAHOMOYEHHbIE OpraHbl rOCYyAapCTBEHHOW BnacTM cybbekTtoB Poccuiickot degepauun no
pesynbTaTam 3aK/lOYEHUA TOCYAAPCTBEHHbIX KOHTPaKTOB 0GOpMAAIOT pelleHne 06 onpegeneHuu
onepaTtopa, OTBETCTBEHHOrO 3a cbop M 0606LeHNe MHPOPMALMM O KayecTBe YCNOBUIM OKA3aHUA ycayr
OpraHM3auMaAMM COLMANbHOTO 0BCAYKMBAHWMSA, a TaKKe NP HeobXo0ANMMOCTM NPeAOCTaBAAIOT onepaTopy
06LWwenocTynHy0 MHPOPMALMIO O AEATENBHOCTU AaHHbIX OpraHM3aunii, opmmpyemyto B COOTBETCTBUM
C roCcyZlapCTBEHHOW M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (B CyYae, eCiM OHa He pasmelleHa
Ha opUUMANbHOM caiiTe opraHM3aumm).
(yactb 11 B pea. GepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBLlIana COOTBETCTBEHHO B YNOJHOMOYEHHbIN denepanbHblii OpraH UCNOJAHUTENbHOMN
BJ1AaCTW, YNOAHOMOYEHHbIe OpraHbl CybbeKkToB Poccuiickoint ®epepaunmn nHGopmauma o pesynbTaTax
He3aBMCMMOM OLEHKM KayecTBa YC/OBMI OKasaHMA YCAyr opraHM3aumsammn coumanbHoro obeayKusaHma
NoANeKMT 06A3aTeNbHOMY PAacCMOTPEHMIO YKa3aHHbIMW OpraHamMmm B MeCAYHbI CPOK M y4UTbiBaETCA
MMM NpU  BblpaboTKE Mep MO COBEPLIEHCTBOBAHWMIO AeATeNbHOCTM OpraHM3auuii CouManbHOro
06CNYKMBAHUA N OLEHKE AEATENbHOCTU UX PYKOBOAUTENEN.

(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

13. WHdopmaums o pesynbTaTax HE3aBMCMMOM OLIEHKM KauyecTBa YC/IOBMIA OKasaHUA ycayr
OpraHU3aLMAMM COLMANBbHOTO 06C/YKMBAHWNS Pa3MeELLAETCA COOTBETCTBEHHO:
(B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOAHUTENbHON BNAacTM Ha oduUMaNbHOM canTe
ONA  pasmelleHna MHPoOpMauMM O FOCYAapPCTBEHHbIX WM MYHUUMMNANAbHbIX YYPEXKAEHUAX B CeTu
"NnTepHeT";

2) yNnoNHOMOYEHHbIMU OpraHamm cybbekToB Poccuitickon depepaumm Ha CBOMX OPUUMANBHBIX
caliTax n od1LMaNbHOM CaitTe ana pasmeLLeHns MHPOPMALUKN O TOCYAAPCTBEHHBIX U MYyHUUMNANbHbIX
yuperkaeHunax B cetn "UHTepHeT".
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(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)

14. Coctas MHpopmaumm o pesyabTaTax HE3aBUCUMOWN OLLEHKM KayecTBa YC/IOBUIA OKa3aHUA ycayr
OpraHM3aUMaAMU coUMANbHOIO 0OC/YKMBAHMSA, BKAOYAA eauHble TpeboBaHUA K Takon MHpopmaumu, n
nopaaoK ee pasmelleHusa Ha opuLMnanbHOM calTe Ans pasmeleHma MHGOoOPMaLMKN O roCcyAapCTBEHHbIX
M MYHUMUMMOANbHbIX  ydypexaeHuax B cetu "WHTepHeT" onpeaenstotcs  YNOJHOMOYEHHbIM
Mpasutenbcteom Poccuiickoin Peaepaumn peaepanbHbiM OPraHOM UCMNOSTHUTE/IbHOM BNaCTH.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN deaepanbHblii OpraH UCNOMHUTENbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon degepaumy M opraHuMsaumm couManbHOro obcny»KuBaHMA obecneymBaloT Ha
cBoMX oduuManbHbIX caliTax B ceTn "MHTepHeT" TeXHMYECKYI0 BO3MOMKHOCTb BbIParKeHUA MHEHWUM
NoAy4aTeNAMM YCAYT U MHBIMM FPaXKAaHaMM O KayecTBe YC/0BUIA OKa3aHUA 3TUX YCAYT.

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobntogeHmem npoueayp NPoBeAeHUA HE3aBMCMMOM OLEHKU KayecTBa YCA0BUi
OKasaHMA YCAyr OpraHU3auMsmMmM COLMANbHOrO OOCAYKMBAHUA OCYLLECTBAAETCS B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoit ®eapepauymm.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENWN TOCYAAPCTBEHHbIX OpraHM3auMii  COUMANbHOrO OOCAYXMBAHMA  HecyT
OTBETCTBEHHOCTb 3@ HEMPUHATUE Mep MO YCTPAHEHMIO HeA0CTaTKOB, BbIAB/IEHHbIX B XOA4€e He3aBUCUMOM
OLEHKM KayecTBa YCNOBMIMA OKasaHMA YCAYr OpraHM3auMaMM COLMANbHOrO OBCAyXMBAHWA, B
COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaoBbiX [0roBopax € pPyKOBOAUTENAMM
OpraHvM3aumMii CouManbHOro oBCAYKMBAHMA B MNOKasaTenn 3PpPeKTUBHOCTM PaboTbl pyKosBoguTenei
BK/IIOYAIOTCA pe3ynbTaTbl HE3ABMCMMOW OLLEHKM KayecTBa YC/IOBUIM OKa3aHMA YCIyr OpraHusaumamu
COUMANbHOIro 0BCNYKMBAHMA U BbINOJHEHWUA M1aHA NO YCTPAHEHWUIO HEAOCTAaTKOB, BbISIBIEHHbIX B X04e
TaKoW OLLEHKM.

(yacTb 17 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBUMCMMOM OUEHKM KayecTBa YC/0BMI OKasaHMA YCAyr oOpraHu3aumamu
COUMANbHOTO O6CNYKMBAHUA YUUTLIBAIOTCA NPU oueHKe 3PPEKTUBHOCTM AEeATENbHOCTU PYKOBOAUTENS
yNnoJIHOMOYeHHOro ¢denepanbHOro opraHa MWCNONHUTENbHOW BAACTM, BbICWWX LO/KHOCTHBIX /UL
(pykoBoguTeNnel BbICLUMX UCMOAHUTENbHbIX OPraHOB roCy4apCTBEHHONM BnacTn) cybbekToB Poccuiickoit
depepaunn n pykosoautTenein opraHoB UCNOIHUTENbHOM BAacTU cybbekToB Poccuiickoin ®eapepaumu.
(yacTb 18 BBeaeHa PegepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

CraTtba 24. UHOpMaLMOHHbIEe cucTeMbl B cdpepe couuanbHOro o6cnyKmBaHus

1. WHbOpMauMOHHbIMM cucTeMaMuM B cdepe coumanbHoro ob6cayKusaHua (ganee -
MHPOPMaLUMOHHbIE CUCTEMbI) oOcywecTBasaloTca cbop, XxpaHeHue, obpaboTka M npegocTaBiaeHUe
MHPOPMaLMM O NOCTaBLUMKAX COUMAbHbIX YCAyr (peecTp NOCTaBLIMKOB COUMAbHbIX Yycayr) u o
nonydYaTennax CouManbHbIX yCayr (perucTp nosyyatenein coumanbHbIX YCAyr) Ha OCHOBAaHWUM AAHHbIX,
npeacTaBAfeMbIX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIM OpraH cybbekTa
Poccuiickoli denepaunm M opraHMsauum, C KOTOPbIMM YKa3aHHbIM OpraH 3ak/alouua Aorosopbl 06
3KCnIyaTaummn MHGOPMALLMOHHBIX CUCTEM.

3. WHbopmaumsa, cofeprkawasncs B WHPOPMAUMOHHBIX CUCTEMAX, MCMONb3YeTCA B LEensx
MOHUTOPUHIA COLMANbHOTO 06CNYKMBAHWUSA, OCYLLECTB/IEHUA TOCYAaPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 06CNyKMBaHUSA B COOTBETCTBMM CO CTaTbel 33 HacToswero ®eaepasbHOro 3aKoHa U
B MHbIX L,eNsX, onpeaefieHHbIX 3aKoHoAaTeibcTBom Poccuiickoin ®epepaunn.

CraTba 25. PeecTp NOCTaBLLMKOB COLMaNbHbIX YCAYr
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1. PeecTp nOCTaBLYMKOB COLMANBHbBIX YyCnyr opmupyeTcs B cybbekTe Poccuitickoin Pegepaunm.

2. BKAloYeHWe opraHusauuin coumanbHOro obciyXMBaHUA B peecTp MOCTaBLMKOB COLMaNbHbIX
YCAYT OCyLLEecTBAsSIETCA Ha A0OPOBO/IbHOM OCHOBE.

3. PeecTp NocTaBLUMKOB COLMANBbHBIX YCAYT COAEPKUT Ceayowyo MHGopMaumio:
1) perMcTpaLMoHHbIN HOMEp Y4eTHOW 3anucu;
2) nonHoe 1 (ecan MMeeTcA) COKpalLeHHOe HaMMEHOBAHME NOCTaBLLMKA COLMANBHBIX YCAYT;

3) paTa  rocydapCTBEHHOW  perncrtpauuu  HpUMAMYEecKOro  Auua,  MHAUBUAYabHOro
npeanpuHUMmaTens, ABAAOWMNXCA NOCTaBLUMKAMM COLMAJIbHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMABHBIX YCAYT (418 IOPUANYECKUX NL);

5) agpec (MecTo HaxoXKaeHWA, MecTo NpeaoCTaBAEHUA COLMANbHBIX YCAYT), KOHTAKTHbIN TenedoH,
aZlpec 3/1eKTPOHHOM NOYTbI MOCTaBLUMKA COUMAbHbIX YCAYT;

6) pammnna, MmaA, oTYECTBO PYKOBOAUTENS MOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHboOpMmauMA O NULEH3UAX, WMEIOWMXCA Y MOCTaBWMKa couManbHbiX ycayr (npwu
HeobxoaMMOoCTH);

8) cBeseHMA o dopmax coLmManbHOro 06CNyKMUBaHUA;

9) nepeyeHb NPeAOCTABAAEMbIX COLMANbHbIX yCAyr No G¢opmam COuManbHOTO OBCNYKMBAHMA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaAAemMble coLMaibHble YyCayrM no Gopmam CcoumanbHOro ob6cayRmnBaHus
M BUAAM COLMAbHbIX YCAYT;

11) uHbopmauus o6 oblwem KoauyecTBe MeCT, npeAHasHaYeHHbIX A4aa MNpeaocTaB/ieHus
COUMANbHbIX YCAYT, 0 HaANYMK cBOBOAHbBIX MECT, B TOM Yncie No Gpopmam CoLMaNbHOro 06CNyKMBaHUSA;

12) nupopmaums 06 ycnoBuax NPesoCcTaBAeHUsA COUMANbHBIX YCAYT;

13) nndpopmauma o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nudpopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCAYT 3a NocaeAHMe NATb NEeT;
15) nHaa nHdopmauma, onpeaeneHHas MNpasutenbcteom Poccuiickon ®eaepaumn.

4. PeecTp NOCTaBLLMKOB COLMAbHbIX YCAyr B cybbekTe Poccuiickolt Pesepaumyn pasmeltaeTcs Ha
oduMuUManbHOM cainTe yNoIHOMOYEHHOro opraHa cybbekTa Poccuinckoin Pepepaunn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBA Poccuitickoli depepaumm.

5. MOCTaBWMUK COLMANBHBIX YCYF C MOMEHTA €ro BK/IIOYEHMS B PEECTP NOCTaBLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 33 A4OCTOBEPHOCTb M aKTya/bHOCTb MHOOPMALLMK, COAEPIKALLENCA B STOM
peecTpe.

6. WHPopmaums o mMoCTaBWMKAX COLMAMbHBIX YCAYr pasMeLlaeTcs B OCyAapCTBEHHOW
MHbOopMaUMOHHOM cucteme "EgMHan LeHTpanns3oBaHHaa umdposas nnatdopma B coumnanbHon coepe'.
PasmelleHne M nonyyeHMe yKasaHHOM MHPOpPMALMKM B rocysapCTBEHHOM UHPOPMALMOHHON cUcTeMe
"EAMHaA uUeHTpanuMsoBaHHas undposas nnatdopma B couumanbHol coepe" ocylecTBAAOTCA B
cooTBeTCcTBUM Cc PegepanbHbiM 3akoHOM oOT 17 uona 1999 roga N 178-d3 "O rocypapcTtBeHHOM
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counanbHon nomolun",
(yacTb 6 BBeaeHa desepanbHbiM 3akoHoM OT 07.03.2018 N 56-03; B pea. PeaepanbHOro 3akoHa ot
25.12.2023 N 635-93)

CraTtbsa 26. Pernctp nonyuateneiu coumanbHbIX YCAyr

1. Pernctp nonyyatenei coymanbHblx ycnyr popmupyetcs B cybbekTe Poccuiickoit degepaunm Ha
OCHOBAHMM A@HHbIX, NPeaoCTaBASEMbIX NOCTaBLLMKAMM COLMANbHbIX YCAYT.

2. Pernctp nonyyatenen coumanbHbIX YCAYr COAEPKUT caeaytollyo MHopmaumio o nosyyarene
couManbHbIX YCAYT:

1) perMcTpaLmMoHHbIN HOMEp Y4eTHOWM 3anucu;

2) bamunua, UMs, 0T4ECTBO;

3) paTa poxAaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBol HOMEpP MHAWBWUAYANbHOIO IMLEBOTO CYETa;

7) cepma, Homep nacnopta UanM AaHHble MHOITo OOKYMEHTa, yaocTtoBepAlowero JIMYHOCTb, AaTa
BblAa4n 3TUX AOKYMEHTOB U HaMMeHOBaHWe BblaaBLUEero Uux opraHa,

8) pata obpalLeHus c npocbb0oit 0 NpesoCTaBAEHUN COUUANBHBIX YCAYT;
9) aaTa odpopMIEHNA U HOMEP UHANBUAYALHON NPOrPaMMbl;

10) HavMmeHoBaHMe MOCTaBLWMKA WMAM HAMMEHOBAaHWA MOCTABLUMKOB COLUMANbHbBIX YCAYT,
peanusyloWwmnx HANBMAYaNbHYIO MPOrpammy;

11) nepevyeHb CoUMaNbHbIX YCAYr, MPEAOCTABAEHHbIX W NPEeAOCTaBAAEMbIX MOAyYaTeNto
COLMANbHBIX YCNYr B COOTBETCTBUM C 3aK/IHOYEHHbBIM AOrOBOPOM O NPEAO0CTaBAEHMMU COLMANbHBIX YCAYT C
YyKasaHumem TapudoB, CTOMMOCTM COLMANbHBLIX YCAYr AAA MOAyYaTens coumanbHbIX YCAYr, UCTOUHMKOB
dMHAHCMPOBaHNA, NEPMOANYHOCTU M PE3YbTaTOB UX NPeAoCTaBAeHUS;

12) nHan nHdopmaums, onpeaeneHHas MNpasutenbctBom Poccuiickon Penepaumn.

3. WHbopmauma o noayyaTenAx CoOUManbHbIX YCAYr, @ TaKXe O COUManbHbIX YCayrax,
NpeaocTaBAfAEMbIX MM B COOTBETCTBUM C HactoAawum ®PepepanbHbiM 3aKOHOM, pasMeLlaeTcAa B
rocyAapcTBeHHOM MHPOPMALMOHHOM cucTeme "EAMHan LeHTpanvM3oBaHHasA uMdpoBaa naatdopma B
coumanbHol coepe". PasmelleHMe M nonyyeHMe yKasaHHOM MHPOPMaLMM B TOCYyAapCTBEHHOM
nHbopmaUMoHHOM cucTeme "EAMHAan UeHTpanns3oBaHHaa undposasa nnatdopma B coumansHon chepe”
OCYLLECTBAAKOTCA B cooTBeTcTBMM ¢ PepepanbHbiM 3aKoHOM OT 17 utona 1999 ropga N 178-d3 "O
rocygapcTBEHHOM coLManbHOM nomolLum”.

(yactb 3 BBeageHa depepanbHbiMm 3aKkoHOM oT 07.03.2018 N 56-d3; B pea. dPenepanbHOro 3akoHa oOT
25.12.2023 N 635-93)

CraTtba 27. TpeboBaHUA K NOpAAKY NpeAoCcTaBNeHUA COLUANbHDIX yCAyr

1. HOPH,CI,OK npenocrtassieHnAa counanbHbIX yenyr obnAsaTeneH Aana ncnoaHeHnAa nocCrtaBWMKamu
COLMaNbHbIX yCayr.
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2. NopagoK npeaocTaBlAeHUs COUMaNbHbIX YCAYr yCTaHaB/AMBaeTca no ¢opmam coumanbHOro
06CcNyKUBaHUA, BUAAM COLMaNbHbIX YCYT U BK/OYAET B cebs:

1) HaMeHoBaHMe CoLMaNbHOMN YCaYrK;
2) cTaHaapT coumanbHOM yeayru;
3) npasuna npeaocTaBAEHMA COLMaNbHOMN yCayrn 6ecnnatHo M60 3a NAaTy MK YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [AOeATENbHOCTU MOCTaBWMKa COUMANbHOW ycayru B cdepe CoumanbHOro
obcnyKMBaHus;

5) nepeyeHb 4OKYMEHTOB, HEOBXOAMMbIX A/1A NPEAOCTaBAEHUSA COLMANbHON YCAYTU, C YKa3aHUeM
OOKYMEHTOB M MHPOpMaLMK, KOTopble A0/KEH NpPeacTaBUTb MOJy4vaTesb COLMANbHOW YyCAyrn, wm
OOKYMEHTOB, KOTOpble MoAsiexKaT NpeAcTaB/eHUIO B PaMKax MeXBeAOoMCTBEHHOro MHGOPMALMOHHOTIO
B3aMMOAENCTBMA UM NPEACTaBIAKTCA NoJydaTesIeM COLMaAbHOM YCAYTrM No COOCTBEHHOM MHULMATUBE;

6) MHbIE MONOMKEHNA B 3aBUCMMOCTM OT GOPMbI COLMANBHOIO 0BCNYXKNBAHUA, BUAOB COLMAbHbIX
ycayr.

3. CTaHaapT coumManbHOM YCAYrn BKAKOYaET B cebs:

1) onncaHue coumanbHOM yCAyrun, B TOM YnCie ee 06bem;

2) CPOKM NpeaocTaBNeHNs coLManbHON yeyru;

3) noayweBoi HOpMaTUB GUHAHCUPOBAHUA COLMANIBHOM YCayru;

4) noKasaTe/ i1 KayecTsa 1 OLeHKY pe3y/1bTaToB NpeaocTaBaeHUA CoLManbHOM YCayru;

5) ycnoBua npefoCTaBAeHWUA COLMANbHOM YCAYyrM, B TOM YMCNEe YCNOBMSA AOCTYMHOCTU
NpegoCcTaBAEHMA COLUMANbHOM YCAyrM ANA WHBAAMAOB U APYTUX AWUL, C YYETOM OFPaHWYEHUI WX
XU3HEeAeATeNbHOCTH;

6) MHble HeobXoAMMble ANA NPEAOCTaBIEHNA COLMAIbHOM YCAYTN NOMOXKEHMS.

CratbAa 28. MeXBegOMCTBEHHOE B3aMMOAEWUCTBME NpPU  OpPraHM3auuMm CouMUaNbHOro
obcnyuBaHusa B cybbekTe Poccuiickon Pepepaumm

1. MeKBeOMCTBEHHOE B3aMMOAEWCTBME MPW OPraHU3aLMuU COLMANBbHOrO O6CAyXMBaHMA B
cybbekTe Poccuiickor Pegepaumm M COUMANbHONO COMPOBOXAEHWUS OCYLLECTBNASETCS Ha OCHOBe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUSA, ONPELENAIOWEero COoAEep!KaHNne U nopaaok
AEeNCTBUIN opraHoB rocyAapCTBEeHHOM BNacTu cybbekTa Poccuiickolt desepauum B cBA3U C peanunsaumen
nosIHoMoumii cybbekTa Poccuninickon depepaumn, ycTaHOBAEHHbIX HacToAWwMM OesepanbHbiM 3aKOHOM.

2. PernameHT mexBegoMCTBEHHOIO B3aMMOAel71CTBMﬂ onpeagenaet.

1) nepeyeHb OpPraHOB TrOCYAapCTBEHHOW BnactM cybbekta Poccuiickon  deaepaumn,
OCYLLECTBNIAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUIE;

2) BUAbl AeATeNbHOCTM, OCYLLECTB/AIAEMON OpraHamu rocyAapCTBEHHOM BfacTU cybbekTa
Poccuitckoin epepaumnu;

3) nopaaoK 1 Gopmbl MEKBEAOMCTBEHHOMO B3aMMOAENCTBUSA;

4) TpeboBaHMA K codeprkaHuio, popmam U ycnosuam obmeHa uHbOpmaumen, B TOM 4Yucie B
3/IeKTPOHHOM popme;



5) MexaHM3m peanusaumm MeponpuATU MO COLMANbHOMY COMPOBOXAEHWIO, B TOM 4uc/ie
NOpPAAOK NPUBAEYEHUA OPraHM3aLMii K ero OCyLLECTB/IEHNIO;

6) NOpPAAOK OLEHKM pe3ynbTaToB MeXBeJO0MCTBEHHOro B3anMoAencTBuS.
(n. 6 B pea. PepnepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

Cratba 29. Mpodunaktuka obCTOATENbCTB, 0OYCNAOBAMBAIOWMX HYXKAAEMOCTb rpa)kgaHMHa B
couuranbHOM 06CNyKUBaHUMN

1. |_|p0¢VIJ'IaKTMKa O6CTOF|TEIIbCTB, oGycnosnmsarou.mx HYXXOQ€eMOCTb rpa*XgaHhHa B coOunazibHOM
OGCI’Iy)KMBaHMM, OCYLUECTBNAETCA NyTEM!

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENIbHOCTU FPaXKAaHUHa, ONpeseneHns NMPUUYMH, BAUSIOLWNX
Ha yXyZLeHWe 3TUX yC0BUM;

2) aHanM3a [AaHHbIX TOCYZAapPCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTW, MNpPOBeAeHUA MNpu
HeobX04MMOCTU BbIOOPOUHbBIX COLLMOAOTMYECKMX ONPOCOB.

2. Meponpuatna no npodunakTMke oO6CTOATENbCTB, OOYCNOBAMBAIOWMX HYXKAAEMOCTb
rpakaaHuMHa B COLMANbHOM OOCAYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMCAE B PaMKax PerMoHasbHbIX
NPOrpamm COLMANbHOTO 0BCAYKNBAHUSA, YTBEPKAEHHDIX OPraHaMM roCyAapCcTBEHHOMN BNACTU CyObeKTOB
Poccuiickoin Peagepaunn.

Fnasa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CrtaTtba 30. duHaHcoBOe obecneyeHune couunanbHoOro OGCHV)KMBHHVIR

1. UcToYHMKamKn pUHAHCOBOro obecneyeHmn counanbHOro 0bcnyKMBaHUA ABNAIOTCA:
1) cpeacTBa broakeToB bloaKeTHOM cuctembl Poccuiickolnt Pegepaunu;
2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeacTBa nosyyaTenei coumanbHbIX YCAYr NpU NPeaoCcTaBAeHUM COUMaNbHbIX YCAYr 3a naaTy
WM YaCTUYHYIO NNaTy;

4) poxoabl OT MNPeAnPUHUMATENbCKOM U WHOW MNpPUHOCALLEN A0Xo4, AeATeNbHOCTH,
OCYLLECTBNAEMOWN OpraHM3aumMAMMU COLMANbHOMO OBCAYKMBAHMA, a TaKXe WHble He 3anpelleHHble
3aKOHOM UCTOUHUKM.

2. ®uHaHcoBoe obecneyeHune AeATENbHOCTU OpFaHM3aLI,Ml71 coumnanbHOro O6C}'Iy)KMBaHMﬂ,
HaxogAawmnxca B BeOAEHUU d)ep,epaanblx opraHoBs NCNONHUTENbHOM BN1aCTH, OCyLWEeCTBNIAETCA B
cooTBeTCcteBun  C 6I-0,£|,)K€THbIM 3aKOHO4ATENBCTBOM Poccuinckoit (Dep,epau,MM 3a C4HeT cCpeacrts
d)ep,epaanoro 6IOA)KET3, a TaKXe 3a c4yer cCpeacrs nonyaneneVl coumanbHbIX ycayr npu
npenocrasieHnn CoumnanbHbIX YCNYT 3a NAaTy UM YaCTUYHYKO naaTy.

3. ®nHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHM3aLmii coLumManbHOro 0bcnyKmnBaHMA cybbekTa
Poccuiickoit ®depepalmMm OCYLIECTBAAETCA B COOTBETCTBUMM C  OIOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoint Pegepaumn 3a cueT cpeacts bioaxeTta cybbekTa Poccuitickonn ®eaepaumn, a Takxe 3a cyHeT
CpeAcTB Monydyatenieit coumanbHbiX YCAYr MNPy MNPeaocTaBAeHUM COLMANbHbIX YCAYr 3a naaty Wau
YyacTMYHYIO nAaarty.

4. ®duHaHcoBoe obecneyeHne npeaocrtasieHnA CouMnaZibHbIX yCcnyr HerocyaapCrBeHHbIMU
opraHusauunammn, uUHOUBUAYAJZIbHbIMU NpeanpuHNMaTeNnAMn, OCywecCcTBAAWMMN OeATE/IbHOCTb MO
coumanbHomy 06CJ'IY)KVIBaHVII-O, n npeanocrasaAaowmmmn counanbHble ycnyrum coumnanbHO
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OPUEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OpraHmMsaumMaMin OCYLLEeCTBASETCA NyTem MpefocTaBaeHus
cybcnanin M3 cootsetcTBylowero bOwoarketa 6roakeTHon cuctembl Poccuiickoit ®Pepgepauum B
COOTBETCTBMM C OlOAXKETHbIM 3akoHoAaTenbcTBOM Poccuiickon Pepepaummn, NpoBeAeHUsA 3aKynok
CoUMaNbHbIX YCNyr B COOTBETCTBMWM C 3aKoHoAaTenbctBOM Poccuiickolt ®egepauum O KOHTPAKTHOM
cucteme B chepe 3aKynok Tosapos, paboT, ycayr anAa  obecneyeHUA TroCyAapCTBEHHbIX U
MYHULMMNANbHbIX HY}KA, @ TAKXKe 33 CYeT CpeacTB noJsyyatenein coumanbHbiX YCayr Npy npeaocTaBaeHum
COUMANbHbIX YCAYT 3@ NAATY UKW YacTUYHYIO NAaTy.

5. YnonHomoueHHbI depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuiickoli  depepaumm  BhnpaBe MNpuMBAEKaTb MHble  UCTOYHMKU  GUHAHCMPOBAHUA
COUMANbHOro 0b6CcnyKUBaHMA, B TOM YMCAE ANA peannsaLm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. nOpﬂAOK pacxogoBaHMA CpPeACTB, 06pa3OBaBLLIVIXCF| B pe3ysibTaTteé B3MMAHUA MNaTbl 3a
npeanocrasieHne CoOLManbHbIX YCNYr, YCTaHAaB/INBAETCA:

1) denepanbHbiM OpPraHOM WCNOJMIHUTENbHOW BAAcTU - A48  OpraHM3auMi  COLMaNbHOro
06CNYKMBAHUA, HAXOAALWMXCA B BeAeHUN deaepasibHbIX OPraHoB UCMNOIHUTEIbHOM BAACTH;

2) ynonHOMOYEHHbIM oOpraHom cybbekTa Poccuitickoit degepaumm - AnA  opraHM3auui
couManbHOro obcnyxuneaHua cybbekta Poccuiickon Pepepaunn.

7. Mopagok pacxodoBaHMA CpeacTs, 0OPa3soBaBIUMXCA B pesy/ibTaTe B3WMaHWA niaTbl 3a
npeaocTaBAeHME COLMaNbHbIX YCAYr, AOMXKEH NPeaycMaTpmBaTb BO3MOMKHOCTb MCMOJIb30BaHMA 3TUX
CPEeACTB Ha TEKYLY [OeATENbHOCTb, pPa3BMTME OPraHM3auMM COUMaNbHOro obCay:KMUBaHMA,
CTUMYNUPOBaHUE ee paboOTHMKOB.

8. Ecan rpaxgaHuMH nosayyYaer coumanbHble YCAyry, MnpeayCMOTPeHHble WHAUBMAYaAbHOM
NPOrpamMmoi, y nocTaBWMKa WAW MOCTaBLIMKOB COLMAJbHBIX YC/Yr, KOTOpble BK/IOYEHbl B peectp
NOCTaBLUMKOB COLMasbHbIX yCayr cybbekTa Poccuiickolh degepaumm, HO He y4acTBYHOT B BbINOJIHEHUK
rocy4apCcTBEHHOro 3a4aHus (3akasa), NOCTaBLMKY UM MOCTaBLLMKAM COLMAbHBIX YCAYT BbiNlaymMBaeTcs
KOMMeHcauuMa B pasmepe M B NopagKe, KOTOpble onpeaenaoTcs HOPMaATUBHbIMU NPAaBOBbIMU aKTamM
cybbekTta Poccuitckoin Pepepaumn.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct1. 30 geincTByeT B OTAENbHbIX cybbekTax PD, nepeyeHb KOTOPbIX
yTBepKaaetca Mpasutenocteom PP B cootBetctBum c 4. 1 cT. 28 @3 01 13.07.2020 N 189-P3.

9. ®duHaHcoBOe obecneyeHne nNPeAOCTAaBAEHUS COLMANbHbLIX YCAYr B pPamKax WCNOJHEHUs
rocyJapcTBEHHOrO COLIMANbLHOMO 3aKasa Ha OKasaHWe rocyAapcTBEHHbIX ycayr B chepe coumanbHOro
obcnyKMBaHMA oOcCyllecTBAfeTcA B cooTBeTcTBMM ¢ PepepanbHbim 3akoHoM "O rocyaapCTBEHHOM
(MyHUUMNANbHOM) couManbHOM 3aKa3e Ha OKasaHuMe roCyAapCTBEHHbIX (MyHMUMNAAbHbLIX) yCayr B
coumanbHoh coepe" 3a cueT cpeacts brogketToB brogKeTHOW cuctembl Poccuiickon degepauuu, a
TaK¥Ke 33 CYeT CpeacTB MoJiyyaTesiel couManbHbIX YCAyr NPy NpenocTaBieHUM CoLManbHbIX yCayr 3a
naaTy Wi YaCTUYHYIO NnaTy.

(yacTb 9 BBeaeHa PeaepanbHbiM 3akoHOM oT 13.07.2020 N 190-03)

KoHcynbTaHTlAOC: NpumeyaHue.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHseTca Ha MNPaBOOTHOLLEHMA, BO3HUKLIKE C
01.01.2023.

Cratba 31. NpepocTaBneHne coumnanbHbIX yeayr 6ecnaaTHo

1. CoumanbHble ycayrn B popme COLMaNbHOTO 0BCAYKMBAHMA HA AOMY, B NOJYCTALLMOHAPHON U
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CTaumoHapHon popmax coumnanbHoro obcayKmMBaHUA NpegocTasastoTca becnaaTHo:
1) HecoBepLWEHHONETHUM AETAM;

2)  vuam, NOCTpadaBWMM B pesysbTaTe  4ypesBblYaliHbIX  CUTyauuii, BOOPYXKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

3) nuBanugam Benvkoit OTeyecTBeHHOM BOMHbI;
(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 28.12.2022 N 570-3)

4) yyacTHMKam BennKkon OTeyecTBEHHOM BOMHbI;
(n. 4 BBepeH depepanbHbIM 3aKoOHOM OT 28.12.2022 N 570-d3)

5) nuBanuaam 60eBbIX AEUCTBUIA;
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)

6) Anuam, HarpaxkaeHHbIM 3Hakom "HMutento 61okagHoro SleHMHrpaga';
(n. 6 BBeaeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

7) nuuam, HarpaxaeHHbIM 3Hakom "Hutenb ocaxkageHHoro Cesactonons";
(n. 7 BBegeH ®epepanbHbiM 3aKoHOM 0OT 28.12.2022 N 570-3)

7.1) nMuam, HarpaxaeHHbIM 3HakoM "HuTenb ocarkaeHHoro CtanuMHrpaga";
(n. 7.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwmm B nepuon, Benumkoir OTeyecTBEHHOW BOMHbI Ha Ob6beKTax
NPOTUBOBO3AYLWIHON OOOPOHbI, MECTHOM MNPOTMBOBO3AYLIHON OOOPOHbLI, Ha CTPOUTE/NbLCTBE
0b60OpPOHUTENBHBIX COOPY!KEHUI, BOEHHO-MOPCKMX 6a3, aspoapoOMOB U APYrMX BOEHHbIX OOBHEKTOB B
npegenax TblIOBbIX FPAHUL, AeUCTBYIOWMX GPOHTOB, OMepaLMOHHbIX 30H AeicTeytowmx $GAoToB, Ha
NPUPPOHTOBBIX YYACTKaX Kee3HbIX U aBTOMOOW/IbHbIX SOPOT, YeHAaM 3KMNAXKeN CyA0B TPAHCNOPTHOTO
$noTa, MHTEPHUPOBAHHBLIM B Ha4Yane Bennkon OTeyecTBEHHOW BOMHbI B MOPTax APYrMX rocy4apcTs.

(n. 8 BBegeH denepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

2. CoumanbHble ycnyrn B Gopme coumanbHOro 06CNyKMBAHMA HA AOMY M B NOMYCTaLMOHAPHOM
dopme coumanbHoro o6CAYKMBaHMA NpeaocTaBAAloTcA 6ecnnatHo, ecanm Ha AaTty obpalueHus
cpegHeayweBoOl  A0OX0A4 NOAYYaTeNs COLMAbHbIX YCAYF, PacCUMTaHHbIA B  COOTBETCTBMM C
HOPMaTMBHbIMM NPABOBLIMM aKTamMu Poccuitickoii ®egepaumn, HUXKe nNpeaenbHON BEANUYNHBI UK PaBeH
npegenbHON BeMYUHE CpeaHeayLIeBOro AOX0Aa A NMPeAoCTaBleHUs COLMabHbIX ycayr becniatHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®egepaumm.

3. HopmaTMBHbIMM NPaBOBbLIMW aKTaMu cybbekToB Poccuiickoli degepaumm moryT 6biTb
NpeaycMoTpeHbl MHble KaTeropuu rpaxkgaH, KOTOpPbIM coUMasbHble YCAyrM MpenocTaBaaioTcs
becnnaTHo.

4. Mopsfok onpegeneHva cpeaHeaylWeBOro A0X04a ANs NPefoCTaBNeHUs COUMasbHbIX YCayr
becnnaTHo pAna ueneit Hactoswero deaepanbHOro 3akoHa YycTaHaBAuBaeTcA [1paBUTENbCTBOM
Poccuiickoin Pepepaumnn.

5. Pasmep npeaenbHoi BeNMUMHbI CpeaHeayLleBoro 4oXo4a ANA NpPeaocTaBNeHMsa CoumanbHbiX
ycayr 6ecniaTHo ycTaHaB/MBaeTCA 3aKoHaMuM cybbekTa Poccuiickoit deaepaumm n He MOXKET BbITb HUXKE
NONIYTOPHOW BE/IMYUHBI  MPOXKUTOYHOTO MWMHMMYMA, YCTAHOBAEHHOTO B cybbekTe Poccuiickoi
desepaumn AN OCHOBHbIX COUMANbHO-AeMOrpadpUUecKux rpynn HacesneHus.

Cratba 32. OnpeaeneHue paamepa nNaatbl 3a NpeAoCTaBNeHMUe COLUANbHbIX yCnyr

1. CoumanbHble ycayrn B popme COUMANbHOrO 06CNYKMBAHUA HA AOMY U B NOJYCTALMOHAPHOW
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dopme coumanbHOro o0bcnyKMBaHUA NPeAOCTaBAAKTCA 3@ NAATY UAM YAaCTUYHYO NAaTy, ecnu Ha AaTty
obpalLeHna cpegHeayLWeBOM A0X04 NOAyYaTenei coumnanbHbIX YCaYr, PAaCCYUTAHHbIN B COOTBETCTBUMU C
yactbto 4 ctatbm 31 HactoAwero deaepanbHOro 3aKOHA, MNpeBbiWaeT MNpeaebHY0 BEeAUYUHY
cpefHenyLeBoro A0x04a, YCTAaHOBAEHHYO YacTbio 5 cTaTbm 31 HacToAwero deaepanbHOro 3aKoHa.

2. Pasmep exkemecsyHOM nnaTtbl 3a NpeaocTaBAeHMe COUMasbHbIX ycayr B popme coumanbHOro
06CcNyXMBaHUA Ha AOMY M B NMOJIyCTaLMOHApHOM dopme coLManbHOro o6CnyKMBAHUA PacCYNTbIBAETCS
Ha OCHOBe TapMdOB Ha colManbHbIE YCNYIU, HO HE MOXET MPEBbIWATb NATbAECAT NPOLEHTOB Pa3HULbI
MeXKAYy BE/IMYMHOM CcpeaHeaylWeBOoro Aoxoda nojydyaTens CouManbHOW YCAyru U npenenbHoM
BE/IMYMHON cpeaHeayLWeBoro 40XoAa, YCTaHOBAEHHOM YacTbto 5 ctatbm 31 HacToAwero deaepanbHoro
3aKoHa.

3. CouManbHble ycnyry B CTauMoHapHoW ¢opme coumanbHOro obCay:KMBaHWA NpeaoCcTaBaAATCA
MX MOJly4yaTeNnsaM 3a NAaTy MAM YacTUYHYIO MATy, 33 UCKAOYEHMEM NoJiyyaTenei CouMasbHbIX YCAyr,
yKa3aHHbIX B 4acTax 1 u 3 ctatbk 31 HacToAwero ®enepanbHOro 3aKoHa.

4. Pasamep erKemecsuHOM naTbl 32 NpenocTaBAeHMe COLMAbHbIX YCAYT B CTaUMOHapHON ¢dopme
CoLManbHOro ob6cnyKMBaHMA PaccYMTbIBAETCA Ha OCHOBE TapudOB Ha couManbHble YCAYTM, HO HE MOXKET
NpeBbIWaTb CEMbAECAT MNATb MPOLLEHTOB CpeaHeayLleBOro A0X0Aa Noaydatena CoOuManbHbIX YCAYT,
PacCYMTAHHOTO B COOTBETCTBMM C YacTbto 4 ctaTbk 31 HacToAwero PeaepanbHOro 3aKoHa.

5. MNnata 3a npeaocTaBieHne CoUmabHbIX YCAYT NPOU3BOANUTCA B COOTBETCTBUM C JOTOBOPOM O
NpefocTaBNEHUN COLMANbHLIX YCAYr, MNPeaycMOTPeHHbIM cTaTbeld 17 Hactoawero depepanbHoOro
3aKoHa.

Fnasa 9. KOHTPO/J1b B C®EPE COLIMA/IbHOTO OBCNYXUBAHUA

CraTtba 33. FlocyAapcTBEHHDbI KOHTPOb (Haa30p) B chepe coumuanbHOro 06CNyKMBaHUA
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyfapcTBEHHbIM KOHTPO/b (Haa3op) 3a cobatogeHnem obasatenbHbix TpeboBaHuii B cdhepe
COLMaNbHOro 06CYKUBAHNA OCYLLLECTBAAETCA NOCPEACTBOM:

1) depepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hazsopa) B chepe coumanbHOro obcayKMBaHwus,
ocyuiecTBnsiemoro  ¢efepasibHbiM  OPraHOM  WUCMOJIHUTE/NIbHOW  BAAcTW,  YMOJIHOMOYEHHbIM
MpasutenbctBom Pocculickot depepaumm B COOTBETCTBUM € TMOJIONKEHUEM, YTBEPNKAAEMbIM
MpasuTtenbctBom Poccuiickoin ®epepaumu;

2) perMoHasibHOro rocyapcTBEHHOIO KOHTPOAsA (Hag3opa) B chepe coLmanbHOro 0bCayKMBaHWA,
OCYLLECTBNSEMOrO  YNOJIHOMOYEHHbIM OPraHOM MUCMOAHUTENbHON BAacTM cybbektTa Poccuiickoit
degepaunn B COOTBETCTBUM C MOJIONKEHUEM, YTBEPKAAEMbIM BbICLUMM MCMOAHUTENbHLIM OPraHoOM
rocyaapcTBeHHoM Bnactu cybbeKkta Poccuiickon deaepaumn.

2. MpegmeToM rocyAapCTBEHHOrO KOHTpoAa (Hagsopa) B coepe coumanbHOro 06CAYHKMBAHMA
ABNAOTCA:

1) pna  depepanbHOro rocygapcTBEHHONO KOHTPoAA (Hag3opa) B cdepe  cOLMANbHOrO
ob6CNyKMBaHUA - cOBMOAEHWE MOCTAaBLMKAMM COLMAMbHbIX YCAYT U3 YMCIA OPraHU3aumii COLMaNbHOTO
06CNYKMBaAHUA, HaxoAAwMXcA B BedeHUM denepanbHbIX OPraHOB WCMNOJIHUTENbHOW BAACTU, WM
OpraHusaLmin coumanbHoro obcnyxumeaHma cybbekta Poccuiickon ®egepaunmn TpeboBaHMN HACTOALLENO
desepanbHOro 3aKoHa, APYrMX denepanbHbiX 3aKOHOB M WMHbBIX HOPMATMBHBLIX MNPaBOBbIX aAKTOB
Poccuiickolt depepaumu, a TaKKe 3aKOHOB M WMHbIX HOPMAaTWMBHbLIX MPaBOBbIX AKTOB CybbeKkToB
Poccuiickolt degepaumm, peryampyowmx NpaBooTHOWEHUA B chepe coumanbHOro obeayKMBaHus;

2) [nA  pernmoHanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B chepe coumanbHOro
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obcnyXumBaHMa - cobnofieHMe NOCTaBLMKAaMM COLMA/bHbIX YCAYr M3 4YMCNa HerocyZapcTBEHHbIX
(KoMMmepUYecKMx MU HEKOMMEPUYECKMX) OpraHM3auUuii COUManbHOrO OBCAYKUBAHUA U UHAMBUAYAbHbIX
npeanpuHUMaTeneil, OCYLLEeCTBAAIOWMX coumanbHoe obcayKuBaHue, TpebOBaHMI HaCTOALLEro
depepanbHOro 3aKkoHa, Apyrux deaepanbHblX 3aKOHOB W MHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB
Poccuiickoit Pepgepaumm, a TaKKe 3aKOHOB WM WMHbIX HOPMATUBHbLIX MPABOBbLIX aKTOB CybObeKTOoB
Poccuiickoin Pepepaunm, peryampyrowmx npaBooTHOLWEHNA B chepe coLmManbHOro 06CayKnsaHums.

3. OpraHu3auma M OCYyLLEeCTB/IeHME TroCygapCTBEHHOrO KOHTponsa (Hagsopa) 3a cobatogeHnem
obAsaTenbHbiXx TpeboBaHW B chepe coumanbHoro obcnyKMBaHUA peryamnpytotca PegepanbHbim
3akoHom oT 31 utona 2020 roaa N 248-$3 "O rocyaapcTBEHHOM KOHTpone (Hag3ope) u MyHUUMNAAbHOM
KoHTpone B Poccuiickoit Pegepaunn'.

CraTtba 34. O6LecTBEHHbI KOHTPO/b B chepe coumnanbHOro o6cnyKuBaHus

O6LLecTBEHHbIN KOHTPOIb B cdhepe coumanbHOro 06CNyKMBAHMA OCYLLECTBAAETCA rpaxkgaHamu,
06LWECTBEHHLIMA M WHBIMM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaunn o 3awmTe npas noTpebuteneir. OpraHbl rocyAapcTBEHHOM BNACTM cyb6beKkToB Poccuiickoi
denepaumn B npefenax YCTaHOBNEHHOW KOMMETEHUMW OKasbiBalOT COAeNCTBME rparKaaHam,
OOLECTBEHHBIM M WHbIM OpraHM3auMAM B OCYLLECTB/IEHUM OOLLECTBEHHOIO KOHTpo/A B coepe
COLManbHOro 06CNyKMBaHMUA.

Fnasa 10. 3AK/TIOUYUTE/IbHBIE U NEPEXOAHbIE NOJTOXEHUA
Crartba 35. lNepexogHble NoN0XKeHUA

1. YTBEpPXKAEHHbIN OpraHoOM rocygapcTBeHHOM BnacTu cybbekTa Poccuiickon ®eaepaumm B CBA3M C
NpUHATMEM HacTosAwero dPenepasbHOro 3aKOHA MepeyYeHb COLMA/bHbIX YCAYr, MpPefoCTaBaAAeMbIX
NMOCTaBLMKAMM COLMaNbHbIX ycayr B cybbekTe Poccuiickon ®enepaumm, He MOXKET ObiTb COKpaLLEH MO
CPaBHEHMUIO C YCTaHOBNEHHbIM B CybbekTe Poccuiickoit Pegepaumnmn no coctosHMio Ha 31 aekabps 2014
roga nepeyHem couMasnbHbIX YCAYr, NPeAOCTaBAAEMbIX OPraHU3aLUMSAMMN COLMANBHOTO 0OCNYKMBAHUA B
cybbekTe Poccuiickont Pepepaunn.

2. B pamKax gnAwmMxca NpaBoOTHOLWEHUIN ANA NonydYaTenein coumanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha MOJlyYeHWEe COLMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMCTBOBABLUMM A0 AHA BCTYMNJeHWA B
cuny Hactoswero denepanbHOro 3aKoHa MOPALAKOM MPefoCTaBAEHUA COUMANbHBIX YCAyr B cybbeKTe
Poccuiickolt depepaummn, BHOBb YCTaHaBAMBaeMble pa3mepbl MAaThbl 33 NPefoCTaBAEHUE COLMANbHbIX
YCNyr nocCTaBLMKAMM COUManbHbIX ycayr B cybbekte Poccuitickonn depepaumm u ycnosua ee
npesoCcTaBNEHNA B COOTBETCTBMM C HacToAwMM DesepanbHbiM 3aKOHOM He MOTYT 6bITb Bbille pa3mepoB
nnaTbl 3a NpegocTaBAeHUe 3TUM JiMLAM COOTBETCTBYHOLUMX COLMANbHbIX YCAYr, YCTAHOBJIEHHbIX MO
cocTosAHUto Ha 31 gekabps 2014 roga, a ycnoBuMA NpeaoCcTaB/AeHNs COOTBETCTBYHOLLMX COLMA/bHbIX YCYr
He MOryT 6bITb YXyALEHbl N0 CPABHEHMIO C YCIOBUAMM, YCTAHOBNEHHBIMW MO COCTOAHMUIO Ha 31 nekabpa
2014 ropa.

CraTtba 36. O NpU3HaHUM YTPATUBLLUMMM CUJY OTAE/IbHBIX 3aKOHOAaTe/IbHbIX aKTOB (M0oN0XKeHUA
3aKOHOAATeNbHbIX aKToB) Poccuiickoii Pepepauum

MpW3HaTb yTPaTUBLUMMM CUNY:

1) depepanbHbili 3aKoH OT 2 aBrycta 1995 roga N 122-d3 "O coumanbHOM O6CAYKMBAHUK
rpakiaH noxunoro sospacta U uHeanuaos" (CobpaHue 3akoHozaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3akoH oT 10 pekabpsa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykumBaHMa HaceneHua B Poccuitickon Pepepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit


https://login.consultant.ru/link/?req=doc&base=RZB&n=465728
https://login.consultant.ru/link/?req=doc&base=RZB&n=454123&dst=88
https://login.consultant.ru/link/?req=doc&base=RZB&n=154757
https://login.consultant.ru/link/?req=doc&base=RZB&n=165953

depnepaunn, 1995, N 50, cT. 4872);

3) depnepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHECEHUU U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoBax couuManbHOro O0b6CAYKMBaHWA HaceneHma B Poccuitckomn
depepaunn" n pgonosHeHuAa B cTaTtbio 2 3akoHa Poccuiickoit ®Pepepaummn "O craHgapTmsaummn'
(CobpaHue 3akoHoaaTenbcTBa Poccuitckoit depepaumum, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbm 36 deaepanbHoro 3akoHa ot 25 utons 2002 roga N 115-®3 "O npasoBom
MOJIOMEHUN MHOCTPaHHbIX rpaxaaH B Poccuitickoit depepaumn” (CobpaHue 3aKoHOOATENbCTBA
Poccuitckoit ®egepaummn, 2002, N 30, cT. 3032);

5) cratbm 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-d3 "O BHeceHuu
M3MEHEHUWN U OOMNOJNHEHUI B HEKOTOpPblE 3aKOHOAaTesIbHble akTbl Poccuiicko Pepepaummn B CBA3N C
npuHatTem deaepanbHoro 3akoHa "O NNLEH3NPOBaHMM OTAENbHbIX BUAOB AesTenbHoctn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEHMA B 3aKOHoZaTeslbHble aKTbl Poccuiickon Pegepaumm M NPU3HAHUM YTPATUBLLUMMU CUAY
HEKOTOpPbIX 3aKOHOZATe/IbHbIX aKToB Poccuiickon ®degepauum B CBA3M C NpuHATMEM deaepanbHbiX
3aKoHOB "O BHECEHMW M3MEHEHWI U [ONONHeHU B PepepanbHbi 3akoH "O6 06WMX NPUHLMNAX
OpraHM3aumMM 3aKoHOZATE/NbHbIX (MpPeacTaBUTENIbHbIX) M UCMONHUTE/IbHbIX OPraHOB rOCYAapPCTBEHHOM
BNacTu cybbektoB Poccuiickon depepaumn” m "O6 o06wmMx nNpuMHUMNAX OpraHM3auuu MeCTHOro
camoynpasneHua B Poccuiickoit depepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 deaepanbHOro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHeCEHUU UIMEHEHUI B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuiickoit ®Pepepaumm B CBA3M C COBEPLUEHCTBOBAHUEM
ocyLecTBAeHNA NnosHoOMounit Mpasutenbctea Poccuiickon dPepepaumnmn” (CobpaHue 3aKkoHOLATENbCTBA
Poccuiickoli deaepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 deaepanbHOro 3akoHa ot 21 Hosbpsa 2011 roga N 326-$3 "O BHECEHMM U3MEHEHMIA B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B cBA3n ¢ npuHaTuemM PeaepasibHOro
3akoHa "O 6ecnnaTHoi lopuguyeckoit nomowm B Poccuitickon  depepauun”  (CobpaHue
3aKoHogaTenbcTBa Poccuitickont Pegepaumn, 2011, N 48, cT. 6727);

9) ctatb 12 u 13 depepanbHOro 3akoHa oT 25 Hoabpa 2013 roga N 317-03 "O BHeceHuu
M3MEHEHUN B OTAENbHbIE 3aKOHOAATENbHbIEe aKkTbl Poccuinckolt dPeaepaummn u NpUsHaHUM yTPATUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHMI 3aKOHOAATENbHbIX aKTOB Poccuiickoit desepauum no Bonpocam oxpaHbl
3/0poBbA rpaxkaaH B Poccuickoit Peaepaunn” (CobpaHume 3akoHogaTenbcTsa Poccuiickon deaepaumm,
2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny Hactoswwero ®eaepanbHoro 3aKoHa
HacTtoawmi ®enepanbHbIii 3aKOH BCTynaeT B cuiy ¢ 1 sHBapa 2015 roaa.

Mpe3ngeHt
Poccuitckoin ®epepaumm
B.MYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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