MpuKasom MuHUcTepcTBa TPyAa U coumanbHom 3awmTbl PO o1 31.12.2013 roaa Ne 792 yTBepKaéH

KofeKc 3TMKM U cny:KebHoro nosefeHMs PabOTHMKOB OPraHOB YNpaBAEHWSA COLMasbHOM 3almThbl
Hace/IeHNs 1 yupeXxaeHNn coumanbHOro o6CnyKnsaHma

I. O6wme nonoxxeHna

1. KofeKc 3TURM n cnykebHOro noseaeHna paboTHUKOB OPraHOB YyNPaBAeHUSA COLMANbHOM 3aLUMTbI
Hace/NIeHUs U yuypeXkaeHui coumanbHoro obcnyKmBaHus (aanee - Kogekc) paspaboTaH B COOTBETCTBUM C
nonoxxeHnamu MeknapnameHTcKon Accambnen rocyaapcTs - ydacTHMKoB CHI (noctaHosneHne N 19-10
oT 26 mapta 2002 r.), MexayHapoaHoOW AeKnapauum 3TUYECKUX MPUHLMMIOB CoLManbHOM paboTsl
(npuHaTa MexayHapoaHon deaepaumeit coumanbHbix paboTHUKOB 8 uiona 1994 r), MexKayHapogHbIMU
3TUYECKMMM CTaHAAPTAMM coLManbHOM paboTbl (MpMHATEI MexayHapoaHow deaepaumen coumanbHbIX
paboTHMKoB 8 utona 1994 r.), KoHctutyumelt Poccuiickon ®epepaunn, egepanbHbiM 3akoHom oT 10
aekabpa 1995 r. N 195-d3 "O6 ocHoBax couuanbHOro o6CAyXUBaHWA HaceneHua B Poccuiickoi
depepaunn', PegepanbHbim 3aKoHOM OT 2 asrycta 1995 r. N 122-$3 "O couymanbHOM 06CAYKUBAHUU
rpaxgaH NoXuaoro Bo3pacra u MHeanngos", HaumoHanbHbIMK CTaHAapTamMn Poccuninickon degepaumm o
couManbHOM 0BCNyKMBAHMM HACENEeHUA U MHbIMW HOPMATMBHbLIMM MPaBOBbIMW aKTaMm Poccuinckoi
depepaumnn, pekomeHgaumamm MeayHapogHoi deaepaummn coumanbHbIX PabOTHMKOB, a TaKKe
OCHOBAH Ha OOLWENPU3HaHHbIX HPABCTBEHHbIX MPUHLMNAX M HOPMax pPOCCUIMCKOro obuectsa U
rocygapcrsa.

2. KogeKkc npeacrasaset coboi ceof, 0bLWMX NPUHLMNOB NPOdECCUOHANbHOM C/YKEOHOM 3TUKN U
OCHOBHbIX MpaBua cayxebHoro nosedeHWA, KOTOPbIMU HaA/EeXUT PYKOBOACTBOBATbCA PabOTHUKam
OpraHoB YMnpaBAeHUA COLMaNbHOW 3alUWUTbl HAaCENEHUA U YUYpeXKAEeHUI couManbHOro ob6CNyXKUBaHUA
Bcex popm cobcTBeHHOCTU (Aanee - paboTHUKK OPraHOB ynpaBAeHUA COLMaNbHOM 3alUTbl HACENEHUA U
yupexaeHuit coumanbHOro obenyKusaHums).

3. TlpaxgaHuH Poccuiickon ®epepaumu, nocTynawowmMii Ha paboTy B oOpraH ynpaBaeHus
COUMaNbHOM 3alWWTbl HACeNEHUA WANM B YUYPEXAEHME COLUMaNbHOro OobCayXunBaHua, 06s3aH
03HaKOMUTbLCA C NonoKeHnamm Kogekca n cobntogatb MX B NpoLLecce CBOEN TPYA0BON AeATENbHOCTHU.

4. Kaxpgblit paboTHMK opraHa ynpaB/ieHWA COLMasbHOM 3alMTbl HaCeNeHMA UAU yYperKaeHUA
couManbHOro O6CAYXKMBAHMA A[OMKEH CNeAoBaTb MNONOMKEHMAM KodeKca, a Kakabli rpaxaaHuH
Poccuitckoit Pepepaummn Bnpase 0OXMpatb OT PaboTHMKA opraHa ynpasieHWs COLMasbHOM 3auUTbl
HaceNeHns UNKU PaboTHMKA yUYpeXKO4eHNA COUMANbHOTO 06CNYKUBAHUA NOBEAEHNA B OTHOLWEHMUAX C HUM
B COOTBETCTBMM C NonoxkeHnsamu Kogekca.

5. Uenbto Kozekca aBNAeTca yCTaHOBNEHME 3TUYECKMX HOPM M MpaBua CyXebHoro noeegeHus
paboOTHMKOB OpPraHoB YMpPaBAEHWA COLMANbHOW 3alMTbl HaCeNeHWUA W YYPEeKAEHUI COoUMaNbHOro
obcnyKMBaHMA AnAa nosbiweHUA 3PPEeKTUBHOCTM BbINOJHEHUA WMU  CBOeill npodeccrmoHanbHOM
JeaTenbHocTy, obecneyeHve eauHbIX HOPM NOBeAEHUA PaBOTHUKOB OPraHOB YNPaBAEHUS COLLMANbHOM
3alMTbl HaceNeHWUA U YUYPEeXKAEHUN COLMaNbHOTO OBCNYXKUBAHWA, a TaKXKe COAENCTBME YKPEreHUo
aBTOpUTETa PabOTHMKA OpraHa ynpas/ieHWs COLMaNbHOM 3aluUTbl HaceNeHMsA U PaboTHUKA yupeKaeHus
COLMANbHOIO 06CNYKMBAHUA, MOBBILEHWUIO OOBEPUA TPaXKAaH K OopraHam ynpaB/ieHUs COLManbHOM
3aLLMTbl HACENEHUSA U YUPEKAEHUAM COLMANbHOTO 06CNYKUBAHUSA.

6. Kogekc:



a) CNYKUT OCHOBOW A1a GOPMMPOBAHMA [AO/KHOM Mopann B chepe coumanbHOW 3aWuUTbl U
COUMANbHOrO OBCNYXMBAHWMA HACENEHWA, YBaXMTENbHOTO OTHOLWIEHWA K OpraHam YynpaB/ieHuA
COLUMANbHOMN 3alMTbl HACENIEHUA U YYPEXKAEHUAM couManbHOro obcnayXmBaHMA B 06LWECTBEHHOM
CO3HaHWW; BbICTYNAET MHCTPYMEHTOM PeryampoBaHua U GOpMUPOBaAHUA ODOLLECTBEHHOIO CO3HaAHMUA U
HPaBCTBEHHOCTU OPraHOB YNpPaB/AEHUA COLMANbHOMN 3aLMTbl HAaCENEHUA U YUYPEKAEHUA COLMANBHOIO
obcnyKuMBaHus.

6) 3HaHMe M cobnogeHUe paboTHMKOM opraHa ynpaBAeHWs COLMaNbHOW 3alUTbl HAaceneHus m
pPaboTHUKOM YyUpeXAeHUsA CcoUManbHOro OBCAYKMBaAHUA MNONOXEHWA KoaeKkca ABNAETCA OAHUM U3
NPUOPUTETHLIX KPUTEPUEB OLEHKM KayecTBa ero npodeccUoHanbHOW AeATeNbHOCTU U cayxkebHoro
noseaeHus.

Il. OcHOBHble npUHUMNBI W nNpaBuaa CAYKe6HOro noseaeHUs, KOTOPbIMU  HaANEXUT
PYKOBOACTBOBAaTbCA pPabOTHMKAM OpPraHOB YMNpaB/ieHMA COLMANbHOM 3aWMUTbl HaceneHus w
paboTHMKaM yupexxaeHuii coumanbHoro o6cnyKMBaHua

8. OCHOBHble MPUHUMMBI CAyKebHoro noseaeHUa PaboTHUKOB OPraHOB YNpPaB/ieHUA COLMANbHOM
3aWMTbl HaceneHMa U PaboTHMKOB YUPEKAEHWN COLUMANBHOTO OOCAYXKMBAHMA ABAAIOTCA OCHOBOM
nosefeHua rpaxkaaH Poccuiickoii Pepepaumm B CBA3M C OCYLLECTB/IEHMEM UMM MPOGECCUOHANbHbIX
OOMKHOCTHbIX 06A3aHHOCTEN B couManbHoM chepe.

PaboOTHMKM OpraHoOB YyNpaB/ieHWA COLMaAbHOM 3alMTbl HaceseHWAa M  PaboOTHUKU ydpeskaeHui
COUMaNbHOrO O0OCNYKMBAHWA, CO3HABas OTBETCTBEHHOCTb Mepes rocyaapcTsom, obuiectsom w
rpaskaaHamu, NpusBaHbi:

a) UCMONHATb A0/IKHOCTHblE 0653aHHOCTM A06POCOBECTHO M Ha BbICOKOM MPOdEeccroHabHOM
YpOBHe B Lenax obecneyeHnn apdeKTMBHOM paboTbl MO NPeAoCTaBAEHMIO HACEEHUIO MeP COLMAIbHOM
NOAAEPKKM U OKa3aHMIO COLMAbHbIX YCAYT;

6) ucxoauTb M3 TOro, YTO NpU3HaHWe, cobaogeHMe M 3awmTa npaB M cBobog 4YenoBeKka W
rpa)gaHvHa onpeaenatoT OCHOBHOM CMbICA U COAEp’KaHWe [AeATeNbHOCTM paboTHUKa opraHa
ynpaBAeHna coLMaNbHOM 3aLlMUTbl HaceNeHMA U paboTHMKA yUYpEeXAEeHUSA COUMANbHOTO 0b6CNYKUBaHWUA;
B)OCYLLECTBNATb CBOIO AEATE/IbHOCTb B Npeaenax no/IHOMOoUYMIA COOTBETCTBYIOWEro OpraHa ynpasaeHus
COLUMANbHOM 3alLUTbI HACENEHUA N YUPEXAEHNA COLMANBHOIO 0B6CNYKMUBAHUS;

F) He OKa3blBaTb npeanovYTeHunA KaKUM-1nbo I'IpOd)ECCMOHa!'IbeIM UM counanbHbIM rpynnam wu
ydypexaeHunam, HpOTMBOAeﬁCTBOBaTb M He nog4ynMHATLCA He O0TBeYalWwuMmM UHTepeCam KANEeHTOB
BINAHUIO OTAENBbHbLIX AO/TXKHOCTHbLIX UL, U aJMUHUCTPATUBHOMY AaBNEHUNIO,

4) cobnoaath coumanbHylo CnpaseaMBOCTb M PaBHOMPABHO pacnpeaenATb COUMasibHble Pecypcbl C
LEeNblo PacliMpeHna BO3MOMKHOCTEN MX NPEAOCTaBAEHUA HYXAAWMMCA B NOAAEPMKKE KAMEHTaMm, B
nepBsylo oYepeb HECOBEPLUEHHONETHUM, a TaKXKe APYrMM JINLLaM, OKa3aBLUMMCA B TPYAHOW MU3HEHHOM
cuTYaumu;

E) obecneunBaTb 6€30NaCHOCTb OKa3biBaeMbIX COUMaNbHbIX YCAYyr ANnAa XU3HU 1 340Pp0BbA K/IMEHTOB;

)'K) NUCKTIOYaTb AEI‘/JICTBVIFI, CBA3aHHbIE C BJMAHNEM KaKMX-TMO0 JINYHbIX, UMYLLECTBEHHDbIX (d)MHaHCOBbIX) n
UHbIX MHTEpPEeCOoB, NPENATCTBYOWNX lEI,O6|Z)OCOB€CTHOMY MCNOJTHEHUIO OO0/TXKHOCTHbIX 06ﬂ3aHHOCTeﬁ;

3) C06}'IIOLI,aTb HeVITpaﬂbHOCTb, MCKNIOYaoWyrw BO3MOXHOCTb B/IMAHUA Ha C/'Iy)KE6Hle AeATeNbHOCTb
peu.leHm‘/i NONNTUHECKUX I'IapTMl\;I, UHbIX O6LU,€CTB€HHbIX 06'beLI,VIHEHMl\;1,'



n) cobnoaatb HOPMbl CAYXKebHOW M NpodeccMoHanbHON 3TUKM, MpaBuia AeN0BOro noBeAeHua U
obLeHusn;

K) NPOABNATb KOPPEKTHOCTb M BHMMATENbHOCTb B 06palleHMM C rparkaaHamMu U AONMHOCTHbIMM
NMuamu;

N1) NpOsABAATL  TEPNUMMOCTb U yBaeHWe K 06bldasaM W TpaauumMam rpaxkgaH pPas/MYHbIX
HaLMOHaNbHOCTEN U HapogHOCTEN POCcuu, yunTbIBaTb UX KYNbTYpPHblE 0COBEHHOCTM, BEPOUCMOBEAAHME,
CnocobCcTBOBATL COXPAHEHUIO CAaMOBbITHOCTHU;

M) 3alUMLLATL M NOALEPKMBATb YeN0BEeYEeCKOe AOCTOMHCTBO KAMEHTOB COLMa/bHbIX CAYXKO, yunTbiBaTb
MX MHOMBMAYANIbHOCTb, MHTEPECHlI U COLUMasibHble NOTPEOHOCTM Ha OCHOBE MOCTPOEHUS TONEPaAHTHbIX
OTHOLUEHWUI C HUMK;

H) yBaXaTb NpaBa KJINEHTOB COLMA/IbHbIX CI'IY)K6, rapaHTMpoBaTtb UM HenocpeacrBeHHoOE y4acTue B
npouecce npuUHATUA peLUGHMVI Ha OCHOBe npeanocCrtaBaeHunA NosIHOM MHq)OpMaLI,MM, KacaI'OLLI,EI\;ICFI
KOHKPETHOro KIMeEHTa B KOHerTHOVI CnTyauuu;

0) cobnoaaTb KOHPUAEHUMaNbHOCTb MHPOPMaLMM O KAMEHTE CcoLManbHOM CAYy»bbl, Kacatoulencs
YCNOBUI €ro KM3HeaeATeNbHOCTU, IMYHBIX KayecTs M npobnem, npMHMMaTb Mepbl ans obecnedyeHus
HepacnpoCTpaHeHMs NONYyYEHHbIX CBeAEeHUI AOBEPUTE/IbHOTO XapaKTepa;

n) BO34epKMBaTbCA OT NOBEeAEHMA, KOTOPOE MO0 6bl BbI3BaTb COMHEHWE B 06BbEKTUBHOM UCMONHEHUN
[OJI)KHOCTHbIX 06s13aHHOCTEN pabOTHMKa OpraHa ynpaBAeHWA COLMaibHOM 3alUTbl HaceNeHUs Wan
paboTHMKA yUpeXKAeHUA CoUManbHOro 0BCAYKMBAHMA, a TaKKe He AoMnycKaTb KOHMGAMKTHbIX CUTYyaLMUA,
CNOCOBHbIX ANCKPeAUTUPOBaTb UX 4EATE/IbHOCTD;

p) HE UCNONb30BaTb CAYXKebHOoe NONOMKEeHUe ANA OKa3aHUA BAUAHUA Ha AeATeNbHOCTb roCyAapCTBEHHbIX
OpraHoB W OpPraHOB MECTHOrO CaMoyrnpaB/ieHNs, OpraHM3aLmnii, 4OKHOCTHbIX JINLL, TOCYAaPCTBEHHbIX U
MYHULMNANAbHbIX CAYMKALMX NPU PeLLEeHUM BONPOCOB IMYHOMO XapaKTepa;

) cobntofath YCTaHOBAEHHblE B TOCYAAapPCTBEHHOM OpraHe, opraHe MECTHOrO CamOynpaB/ieHUs U
YUYpEKAEHUN COUMANBHOIO OOCAYKMBaAHMA MpaBuna Nyb6AUYHBIX BbICTYNNEHUA W NpefoCTaBieHUA
cnyxebHol nHbopmauuu;

T) YBa)KUTENbHO OTHOCUTLCA K OEATeNbHOCTM MpeacTaBuTesNeil CpeacTB MacCcoBoW MHGOpMaLMKM Mo
MHPopMMpPOBaHMIO 0bLLecTBa O paboTe opraHa ynpasieHUA COUMaNbHOM 3alMTbl HaceneHua uau
YUYPEKAEHMUA COLMANbHOTO 0BCNYKMBAHMA, @ TaK}Ke OKa3blBaTb COAENCTBME B NOAYYEHUN AOCTOBEPHOM
NMHOPMaLMN B YCTAHOBIEHHOM MOPAAKE;

y) HEeCTU NTNYHYIO OTBETCTBEHHOCTb 3a PE3Y/1IbTATbI CBOEM AeATENIbHOCTH,

) cTumynmnpoBaTb ydactve A06POBOALLEB, NPEXAEe BCEro M3 4YMc/ala MOJIOAENKM, B AEATE/NbHOCTU
YyUpEXKAEHUI coumanbHOro obCcay»KMBaHMA NO NPeAOCTaBAEHUIO KANEHTAaM HEeOBX0ANUMbIX COLMabHbIX

ycAayr.

10. PaboOTHWMKM OpraHoOB YyMNpaB/JeHUA COLMA/IbHOM 3aLMTbl HACNEHUA U YUPEKAEHUI COLMANBHOIO
obcnykumBaHMa o0basaHbl cobntoaate KoHctuTyumuto Poccuinckoit depepauunm, denepasnbHble 3aKOHbI,
MHble HOPMAaTMBHble MNpaBoBble aKTbl Poccuitickot degepaumm NO  BOMPOCaM  COLMANBbHOMO
06CNyKMBaAHUA, HOPMaTMBHbIE NPaBOBble aKTbl Cyb6beKToB Poccuiickon depepaunu, LOMKHOCTHblE
WHCTPYKLMM, NPaBWUIA BHYTPEHHETO TPYAOBOrO PacnopsaKa, a TakKe Apyrne akTbl OpraHa yrnpas/ieHus



COUMANbHOM 3alUMTbl HaCeNeHUA U y4yperkaeHua coumanbHoro obcnykmeaHua cybbeKkta Poccuiickol
depgepaunn.

11. PaboTHWKM OPraHOB YNpPaB/iEHUA COLUMANbHOM 3alUWTbl HAaceNeHua U PabOTHUKKM yuperkaeHWi
COUManbHOro obCnyKMBaHMA HECYT OTBETCTBEHHOCTb Mepes, KAMEHTaMU CouManbHbIX CAYKO u nepeg,
06LLecTBOM 3a pe3y/ibTaTbl CBOEN 4eATe/IbHOCTH.

12. PabOTHWKM OPraHoB yMnpaBJEHUs COUMANbHOW 3aLMUTbl HAaCeNeHUA U YYpPEerKAEeHUN COLMaNbHOTO
0b6CcNyKMBaHUA 06A3aHblI NPOTUBOAENCTBOBATL NPOSABAEHUAM KOPPYNLUMU U NpeanpuHMMaTb Mepbl Nno
ee npodunakTUKe B MoOpALKe, YCTAHOB/JIEHHOM 3aKoHoZaTenbcTBOM Poccuiickolt depepaumm o
NPOTUBOAENCTBMU KOPPYMLUW.

13. PabOTHWKM OPraHoB yMnpaBJEHUS COUMANbHOW 3aMUTbl HAaCeNeHUA U yYperKAEeHUN COLMaNbHOTO
06CNYKMBAHUA, OCYLECTBAAOLLME B3aUMOAENCTBME C PAaBOTHUKAMMU APYTUX OPraHOB UCMONAHUTENbHOWM
BNacTn cybbekToB Poccuiickolt Pepepaunn, [omKHbl ObITb AN HUX 06pasuom npodeccroHannsma,
6esynpeyHol penyTtaumm, crnocobcTBoBaTb ¢dopmupoBaHUIO B cybbekTe Poccuitckolt dPeaepauuu
6naronpusTHoro ana a¢ddpekTMBHOM paboTbl MOPabHO-MCUXONOTMUYECKOTO KANMMaTa.

14. PaboOTHMKM  OpraHoB ynpaB/ieHMA COLMANbHOW  3alMTbl  HAceNeHus, HageNeHHble
OpPraHU3aLMOHHO-PACNOPAANTENBHBIMW  MOJIHOMOYMAMM MO OTHOWEHUIO K paboTHWMKam
NnoABeAOMCTBEHHbIX YUpEXKAEHUIM, NPU3BAHDI:

a) NPUHUMATb Mepbl NO NPEAOTBPALLEHMIO U YPEryIMPOBaHUIO MEXBEAOMCTBEHHbIX KOHQ/MKTOB
WHTEepPecos;

6) NPUHUMaTb Mepbl NO NpeaynpPeKAEHUIO KopPPYNuuu;

B) He AonyCKatb cCayyaes MNpUHYXKAEHUA NOAYMHEHHDbIX pa6OTHMKOB K y4acCThto B A€eATE/IbHOCTU
NONNTUYECKUX I'IapTVIl\/'I, MHbIX 06LLI,ECTBEHHbIX O6'b€LI,MHEHVIIZ.

15. PaboTHWKM OpraHoB yMpaB/ieHWA COUMANbHOW  3aliMTbl HacesieHUs, HaaefeHHble
OpraHM3aUMOHHO-PacNoPAAUTENbHbIMM  MOAHOMOYMAMW MO OTHOLIEHWIO K paboTHMKam
NOABEAOMCTBEHHbIX YUPENKAEHUN, AOMMHbI MNPUHUMATL Mepbl K TOMY, 4TOb6bl CBOMM JINYHbBIM
nosegeHMem noaasaTbh NPMMeEpP YeCTHOCTU, BecnpMCTPacTHOCTU U CNpaBeaINBOCTH.

16. PaboTHMKM OpraHoB yNpaB/ieHUs COLMafNbHOW  3alWMTbl HacefeHus, HageNeHHble
OpraHn3aLUMoOHHO-PaACNoPAANTENbHbBIMU NOJIHOMOYMAMM No  OTHOWEHMI K  paboTHMKam
NnoABeAOMCTBEHHbIX YUYPEXKOEHUN, HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuitckoit depepaumnm 3a gencTeua mam 6e3aencTBua NOAYMHEHHbIX PAabOTHMKOB, HapyLUAMOLLMX
NPUHLMNbI 3TUKWU U NpaBuaa cyKebHoro NoBeAeHUn, €CIN OHU He NPUHAIU Mep, YTOObl He A0oMNyCTUTb
TaKuX AencTBuii unmn 6esgencTsmi.

lll. 3TMyeckMe npaBuna cayxebHoro nosegeHUA PAOGOTHUMKOB OPraHOB YNpPaBAEHUA COLMANbHOIM
3aLWMTbl HACENIEHUA U YUPEXKAEHUI1 COLMANbHOro 0b6cnyKusaHma

17. B cnykebHom noseaeHUM pabOTHMKY oOpraHa ynpaB/ieHWUs COLUMaNbHOM 3aWmTbl HaceneHus
HeobXo0AMMO MCXOAMUTb U3 KOHCTUTYLMOHHDBIX MOJIOXKEHMIA O TOM, YTO Yes0BEK, ero npasa u csobogbl
ABNAIOTCA BbICLIEN LLEHHOCTbIO, U KaXKAbIM rpaXKkgaHUH MMeeT NPaBo HAa HENPUKOCHOBEHHOCTb YaCTHOWM
U3HU, IMYHYIO U CEMEMHYIO TalHy, 3alMTY YecTH, AOCTOMHCTBA, CBOEro 406poro MMeHu.



18. B cnykebHom nosedeHUM pabOTHMKA oOpraHa ynpasBieHUA COLMANbHOM 3alMTbl HaceneHusa u
YUPEKAEHUA COLMaNbHOro 06CNyKMBaHNA HEAOMYCTUMbI:

a) noboro BMAa BbiCKa3blBaHMA U AEWCTBUA AUCKPUMUHALMOHHONO XapakTepa No Mpu3Hakam Mona,
BO3pacTa, pacbl, HAUMOHANLHOCTK, fA3blKa, [PaXKAAHCTBA, COLMANBbHOMO, MMYLLECTBEHHOMO WM
CEMEWNHOTO MOJIOXKEHUA, MONTUYECKMX UIN PENNUTMO3HbIX MPeAnoYTEHUN;

6) rpybocTn, npeHebpeKUTesbHbIM TOH, 3aHOCYMBOCTb, NpeAB3ATble 3aMeyaHusa, npeabsBAeHUE
HenpaBoOMEpPHbIX, HE3aCYKEHHbIX 0OBUHEHWNIA;

B) Yrpo3bl, OCKOpPOUTENbHbIE BbIPAXKEHUA WUAN PEMNAUKKM, AEUCTBUA, NPENATCTBYIOWME HOPMAIbHOMY
06LWeHMI0 MM NPoBOLMPYIOLWME NPOTUBONPABHOE NOBEAEHUE;

r) KypeHue B CAyXebHbIX NOMeLLeHUAX, MPU MNOCELLEHUN KNMEHTOB Ha AOMY, BO BPEMS CAYKebOHbIX
coBellaHnin, becea, MHOTO CAyKebHOro ObLEHUA C rparkgaHamu.

19. PaboTHUKMK OpraHoB ynpasaeHuUA cou,maanoﬁ 3alnTbl HacesneHnAa mn y‘-IpE)K,D,EHVIﬁ coumanbHoro
O6CI'Iy)KMBaHMFI NPU3BaHbI cnocobcTBoBaTb CBOUM CJ'IY)KE6HI:IM nosegeHnem YyCTaHOBNEHUIO B
KO/NINEeKTUBE AeNnoBbIX B3aMMOOTHOLUEHWUI U KOHCTPYKTUBHOIO COTPpyAHNYECTBa APYr C APYrOM.

20. PabOTHWKW OpraHa ynpas/ieHNA COLMasbHOWM 3alMTbl HaceNeHUA U ydypexaeHuid coumanbHoro
06CNYKMBAHUA AO0MKHbI BbITb BEXKAMBLIMKU, A0BPOXKENATENbHbIMU, KOPPEKTHBIMKU, BHUMATENbHbIMU U
NPOABAATb TONEPAHTHOCTb B OBLLLEHUN C rpaXKaaHaMm U Koiaeramm.

21. BHewHui BMA paboTHMKa opraHa ynpasBAeHWA COLMaNbHOW 3allMTbl HaceneHUa U ydypexaeHus
COUMANbHOTrO 06CAYXKMBAHMUA MPU UCMOIHEHUN MM OOJ/IKHOCTHbIX 06f3aHHOCTEM B 3aBMCMMOCTU OT
ycnosuii pabotbl U popmaTa cAyKebHOro MeponpuUaTUA A0KeEH CNOCOBCTBOBATL YBaXKEHUIO rpaXKaaH K
rocyapcTBeHHbIM OpraHam M oOpraHam MEeCTHOrO CaMOynpaBiAeHUA, YYPeKAeHUAM COLMaNbHOro
0ob6CNy)KMBAHUA, COOTBETCTBOBATb  OOLWENPUHATOMY  [AE/N0BOMY  CTWJ/HO, KOTOPbIM  OT/INYAKOT
0bULMaNbHOCTb, CAEPIKAHHOCTb, TPAAULMOHHOCTb, aKKypPaTHOCTb.

IV. OTBeTcTBEHHOCTb 32 HapyweHue Kopekca

22. HapyweHue paboOTHMKOM oOpraHa ynpaB/ieHWA COLMaNbHOM 3alWTbl HACeNeHWA MOJIOKEHWUN
KoZieKkca NoaiesKuT aHanmsy 1 npu NoaTBep:KAeHUM GpaKTa HapyLWweHnsa - MOPasbHOMY OCYKAEHMIO, a B
CNy4yasnx, NpeaycMoTpeHHbiX deaepanbHbIMU 3aKOHaMK, HapyleHue nonoxeHwuit Kopekca sreder
NPMMeHEeHWe K PaboTHWMKY OpraHa ynpasBiAeHMS COUMaNbHOM 3alMTbl HAaceNeHUa Mep puaUYecKoi
OTBETCTBEHHOCTM.

23. CobntogeHne paboTHMKOM OpraHa YMpaBAeHWs COLMasbHOM 3aWMTbl HACENEHWUSA MNONOXKEHWUM
KogeKkca yuuTbiBaeTcs npu MpoOBeAeHMM aTTecTaumii, ¢GOpMMPOBaHUM KAZpPOBOro pesepBa ANs
BblABUNXEeHWNA Ha BblllecToALlMne AO/TKHOCTU.

24. HapyweHune paboTHMKOM yuYpexaeHuUa coumanbHOro o6Cny:KMBaHMA MoNoKeHUn Kogekca
NOANIEKUT OCYKAEHMIO Ha 3acefaHun ObLEeCTBEHHOro (NOMeunTeNbCKoro) CcoBeTa YUYpeXKOeHUs
coumanbHoro obcnyxusaHua (aanee - Coser).

25. CoBeT BO B3aMMOAEWCTBUM C AGMUHUCTPALMEN YUPEXKOEHUS COLMANLHOTO OBCAYKMBAHUA
obcyKaaet ¢aKkTbl HecobntogeHna TpeboBaHMI K cayebHoMy noBedeHMIO PaboTHUKA yyperkaeHus
COUMANBbHOTO OOCNYXKMBAHUA, BHOCUT MPEAJ/IOKEHUA MO 3aluTe MpPaB U MHTEPECOB K/AMEHTOB
COLMAbHBIX CYXKO, @ MPU HEOHXOAMMOCTU O Ha/JIOXKEHUM Ha PAabOTHUKA SUCLUMIMHAPHOIO B3bICKaHUS.



PeweHuna CoseTa yunTbIBatOTCA NPU NPOBEAEHNM ATTECTALUN, NPOLBMMKEHUN MO cny>+(6e M noouwpeHnax
cooTBeTCcTBYHOLWLErIO pa6OTHVIKa.



