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MOJIMTUKA
BIO/UKETHOI'O YUPEKIEHUSI XAHTBI-MAHCHMCKOI'O ABTOHOMHOTI'O OKPYT A-
FOI'PbI «YPAMCKHI KOMILIEKCHBIN IIEHTP COLIMAJIBHOI'O OBCJIY KUBAHUS
HACEJIEHUS» B OBJIACTU KAYECTBA

Hamwa uenb — npegocrasneHne cnekTpa yciyr, yI0BIETBOPSIOLIEro MOTPeGHOCTSM, TpeGOBaHHAM H
OXKMIaHUAM roTpebuTenei, coorsercTBytowero 'OCTaM U cTaHAapTaMm ¢ y4eToM BO3MOXKHOCTEH Yupex-
AeHus, obecrievenne 6€30MacHOCTH Mosyyaresieil COUMaNbHbIX YCIyT U COTPYAHHKOB YYPEXKACHUS B IEPHOL
peiicterus COVID-19, nosbllueHHe KOHKYPEHTOCIOCOOHOCTH COLMAJIBHBIX YCIIYT, AajibHelllee coBepLieH-
CTBOBAHHE U pa3sBUTHE cepbl COLIMATBHOTO OOCTYKUBAHKS.

BbinosiHeHHe NOCTABJIEHHOH eI MbI JIOCTHIAEM 32 CUET:
- COBEPIICHCTBOBAHMS CUCTEMBI YIIPABJICHUS B Y UPEKIACHHUHU;
- U3YUYCHHS YPOBHS y/10BJETBOPEHHOCTH MOJIyYaTe/Ied COLMAIbHBIX YCIIYT;

- YKPEIUICHHs MaTepHalbHO-TEXHUUECKOH 6asbl, CHU)KeHHs 3aTpar 3a cuer Gosiee 3G PeKTHBHOTO HC-
M0JIb30BaHHUs BCEX PECYPCOE
- PacILIMPEHHUS CIIEKTP: YCIIYT;

= o6yqemm, IMOBBILLICHUA KBaJ'll/IC])HKaLlHI/I W BOBJICHCHHA TMEpCOHAJIa B ACATEJIbHOCTH IO YJIYYIICHHIO
Ka4yeCTBa,

-MPOBCACHUA MEP, HAMPABJICHHbIX Ha obecrieuerHre 6€30MacHOCTH nonyllaTeneﬁ COLMAJIbHBIX YCJIYT H
COTPYAHUKOB YUPCIKIACHHS.

IIpHOPHTETHBIMH  HANPABJICHHSAMH  JAEATEILHOCTH  OIOI/KETHOr0 yYpeXJeHHs XaHTbI-
Manucuiickoro aBTonoMHoro okpyra - FOrpst «Ypaiickuii KOMIJIEKCHBINH IEHTP COLHAILHOTO 06C/Ty-
JKHBAHHUS HACE/IEeHUs» B 00/1aCTH Ka4yecTBa SIBJISIOTCS

- JOCTHXKCHHE, NOANCPIKAHUE U TMOCTOSAHHOE YITYUILICHHUE Ka4ueCTBA MPEAOCTABIISIEMbIX YCIIYT,

- CO3/[aHHME W MOJNEP’KAaHUE PYKOBOACTBOM OFOKETHOrO yupexaeHHs XaHTbi-MaHCHHCKOro aBTo-
HOMHOro okpyra - FOrpel  «YpalCkui KOMIUIGKCHBIM LIGHTP COLMAIBLHOrO OOCIY)KMBAHHS HACENEHHS»
BHYTPEHHEH cpe/ibl, HEOOXOAUMOM A5l JOCTIDKEHHUS Lie/el B 001aCTH KauyecTBa,

-OpraH13alMs ynpapjieHHs Y4pexJIeHHEM B BHJIE€ B3aUMOCBSI3aHHBIX MMPOLIECCOB, MPEACTABISIOLINX
co0o¥i cucTeMy, 00ecneurBaroLIyIO JOCTHKEHUE MOCTABIEHHBIX LIEJei;

- COBEPIIEHCTBOBAHHE CHCTEMbI B3aMMOOTHOLICHUH C COLIMANIbHBIMU MTAPTHEPAMM;
- UCTIO/Ib30BaHUE HNRBIX TEXHOJIOTHH M COBPEMEHHOr0 060pY/I0BaHHUS,

- NIOCTOSIHHOE COBEPLUEHCTBOBAHWE CHCTEMbl MEHE/DKMEHTA KayecTBa, COOTBETCTBYIOLLEH TpeOoBaHU-
am 'OCT ISO 9001-2011;

- MPUHATHE YNpPaBJIEHYECKUX PELICHUH, OCHOBAHHBIX Ha aHa/M3e 0ObeKTUBHBIX (hakTOB U HH(DOpMa-
LMK 0 QYHKLIMOHUPOBAHHUH MPOLIECCOB;

- MOTHBALMs MOCTOSHHOIO COBEPLICHCTBOBAHHMSA Ka4yecTBa TPyJa nepcoHana OIOLKETHOrO yupex/ie-
Hus XaHTbI-MaHCHICKOro aBTOHOMHOro okpyra - FOrpbl  «Ypalckuii KOMIUIEKCHBIN LIEHTP COLMATBHOTO
00c/y)KMBaHKs HACEICHHA» HAMPABICHHOTO Ha MOBBILLIEHHE KAueCTBa YCIIyT.

Bricmee pykoBoacTBO GloKeTHOro yupexaenus XaHTbl-VAHCHICKOr0 aBTOHOMHOI0 OKpyra -
Orpe1 «Ypalicknii KOMIUIEKCHBIH LIEHTP COMHAIBHOrO 00C/HY)KHBAHHS HacesieHHsi» Oeper Ha cels
OTBETCTBEHHOCTD 32 peanu3anuio [loauTuku B 061acTH KavyecTsa,

JupexTop H.C. baaruna

Cuctema MeHeXMEeHTa kayecTBa. PYKOBOACTBO no KavyecTBy



